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1. our company

1.1 Corporate Identification Information

Company Name: Empresa de Transporte de Pasajeros Metro S.A.

Business Name: Metro S.A.

Company Type: Sociedad Anónima

Address: Avda. Libertador Bernardo O’Higgins NO. 1414, Santiago

Tax ID No.: 61.219.000-3

National Securities Registry: NO. 0421, September 22nd,1992

Independent Auditor: KPMG Auditores Consultores Ltda.

Incorporation Documentation

Act No. 18,772, published in the Official Gazette on January 28th, 1989, 

establishes the regulations to turn Dirección General de Metro, under the 

purview of Ministry of Public Works, into a public limited company. Act No. 

18,772 was amended by Article 55 of Act No. 18,899, published in the Official 

Gazette on December 30th, 1989, and by Article 3º, letter a), of Act No. 19,046, 

published in the Official Gazette on February 20th, 1991.

Incorporation Papers: public deed dated January 24th, 1990 executed before 

Raúl Undurraga Laso, Notary Public.

An excerpt thereof was published in the Official Gazette on January 25th, 1990, 

and amendments were published in the Official Gazette on January 26th, 1990.

Registration: The Company was registered on January 25th, 1990 on page 

2,681, under No. 1,427 of the Trade Registry at the Santiago Office of Property 

Registration. 
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Addresses

Corporate Headquarters: Avda. Libertador Bernardo O’Higgins Nº 1414

City: Santiago, Chile

District: Santiago

Phone No.: +56 22 937 3000 – +56 22 937 2000 

Website: www.metro.cl

E-mail Address: comunicaciones@metro.cl

Repair and Maintenance Shops

Neptuno: Avda. Dorsal Nº 6252

District: Lo Prado

Phone No.: +56 22 937 2490

Lo Ovalle: Callejón Lo Ovalle Nº 192

District: San Miguel

Phone No. +56 22 937 2975

San Eugenio: San Eugenio Nº 997

District: Ñuñoa

Phone No.: + 56 22 937 2979

Puente Alto: La Balanza Nº 1018

District: Puente Alto

Phone No.: +56 22 937 7357
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In 2014, Metro commemorated 46 years of history, during which it has become 

the backbone of the capital city’s public transit system. More than 60% of 

all public transit rides in Santiago involve the Metro, clearly illustrating how 

significant the underground train system is to Santiago’s transit system.

1968: On October 24th, Eduardo Frei Montalva, President of the Republic, 

signed the decree that gave birth to Metro de Santiago, a vital means of 

transportation in the history of Chile. The Administration commissioned the 

Planning Department of the Office of Public Works with the project.

1969: On May 29th, works began on the San Pablo–La Moneda section of Line 

1 and the Neptuno Workshop, marking the beginning of a subway network that 

originally consisted of five lines for a total length of approximately 80 kilometers.

1975: May 15th marked the beginning of the commissioning period, with the first 

train rolling down the tracks between San Pablo and Central Station. 

In September, Metro de Santiago officially opened its doors and began 

operations on lines running between the San Pablo and La Moneda stations. 

During the first few months of operations people would visit Metro’s facilities to 

look around, ride on the escalators and marvel at the modern, clean, high-tech 

venue.

1977: The first network expansion was commissioned in March, extending Line 1 

to the Salvador Station.

1978: Line 2 from the Los Heroes to Franklin Stations was built, resulting in an 

additional six stations on December 21st that same year, for a total of 25 extra 

kilometers on the network, up to Lo Ovalle Station.

1980: Extension works on Line 1 were completed up to the Escuela Militar 

station, resulting in a total network of 25 kilometers.

1.2 History
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1987: On September 15th, two new stations were added: Santa Ana and 

Mapocho. The name of the latter was subsequently changed due to the 

remarkable discovery of the remains of the Cal y Canto Bridge during ensuing 

excavations. This bridge was a flagship construction for over a century in the city. 

August marked the beginning of the Metrobus system, with 11 bus lines 

departing from the Escuela Militar, Lo Ovalle and Las Rejas stations.

1989: In January, Act 18,772 was enacted, whereby Dirección General de Metro, 

so far under the purview of the Ministry of Public Works, became a public limited 

company, whose shareholders were Corporacion de Fomento de la Producción 

(Corfo) (Chilean economic development agency) and the State, represented by 

the Ministry of Finance.  

1990: Starting in 1990, Metro de Santiago implemented a cultural affairs policy, 

which would make the company unique benchmark in art promotion and 

endorsement in our country. 

1993: The first MetroArte project was formalized by public art exhibitions at 

Metro stations. The first show entitled “Interior Urbano” by Hernán Miranda, was 

placed on display at the Universidad de Chile station.

1996: By way of an agreement between the Council on Libraries, Archives and 

Museums (Dibam) and Metro de Santiago, the BiblioMetro initiative took off, a 

book lending system comprising of several booths located at different stations 

with a view to promoting reading among Metro users.

1997: The first section of Line 5 was opened in April, running from Vicuña 

Mackenna Av. Stop No. 14 (Bellavista de La Florida station) up to Plaza Italia 

(Baquedano station), for a total length of 10.3 kilometers.

1998: In February, the company began expansion works on Line 5 up to the 

Santa Ana station. The method used in this project was the NATM (New Austrian 

Tunneling Method), consisting of inter-station and station tunneling, that is, no 

surface excavations were conducted, thereby minimizing disturbance in the 

community and making works more efficient.
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1999: In keeping with its commitment to make the most diverse artistic 

expressions available to all Chileans, Metro de Santiago created the MetroArte 

Cultural Trust (Corporación Cultural MetroArte).

2000: Three new stations running through Santiago’s historic district were 

opened on March 21st on Line 5: the Bellas Artes, Plaza de Armas and Santa Ana 

stations, connecting Line 5 with Line 2. At the time, Metro’s ridership amounted 

to one million passengers per day along its 40.4 kilometers and 52 stations.

2002: As announced one year earlier, construction began on Line 4 to Puente 

Alto, connecting 11 districts and servicing more than one million inhabitants.

2004: On March 31st, the westbound expansion of Line 5 was opened, adding 

two new stations, Cumming and Quinta Normal.

The underground crossing of the Mapocho River completed on September 

8th became a new landmark, in order to commission two new stations named 

Patronato and Cerro Blanco on northbound track of Line 2. 

On December 22nd, the El Parrón and La Cisterna stations on Line 2’s 

southbound track began operations. This expansion process also involved 

intermodal or hub stations that improved the connectivity between the 

underground train and other means of transportation, mainly buses. Nowadays, 

these facilities are also available at the Vespucio Norte, Pajaritos, La Cisterna, Lo 

Ovalle and Bellavista de La Florida stations.

2005: On November 25th, the Cementerios and Einstein stations were 

commissioned on Line 2’s northbound track. Meanwhile, on November 30th, 

the first section of Line 4 was opened. It comprised an underground stretch 

between the Tobalaba and Grecia stations and an elevated railway between 

Vicente Valdés and Plaza de Puente Alto.
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2006: The last section of Line 4 was opened in March, finally connecting the 

Puente Alto and Tobalaba stations. Up until then, that was the longest stretch of 

the entire subway system running 24.7 kilometers with 22 stations, connecting 

the districts of Providencia, Ñuñoa, La Reina, Peñalolén, Macul, La Florida and 

Puente Alto. 

The Line 4A opening was conceived as a supplement to Line 4, which allowed 

Metro to connect lines 2 and 4 as of that year. Finally, the section between the 

Dorsal and Vespucio Norte stations was added in order to complete the Line 2 

expansion to date. 

2007: The City of Santiago’s new transit system, Transantiago, was inaugurated 

in 2007, with Metro serving as the backbone for Santiago residents’ commuting 

needs. Consequently, new users came on board, doubling Metro’s demand and 

social profitability. Expansion works on Line 1 eastbound and Line 5 westbound 

began simultaneously, as well as construction of the new San José de La Estrella 

Station on Line 4.

2008: During the year of Metro’s 40th anniversary, the Vespucio Norte 

intermodal station was inaugurated, and the first bicycle storage racks 

(BiciMetros) and SubCentro underground shopping district were opened at the 

Escuela Militar Station. In terms of operations, the Metro Expreso service hours 

were extended along Line 4 and the system was also implemented on Line 

5. Green and Red routes were launched in 2007. That same year, the Chilean 

Transportation Engineering Society presented Metro with an award for the best 

Transportation System Intervention, in recognition of this measure. 

2009: In November, in the midst of a major consolidation phase, the company 

inaugurated the San José de La Estrella Station (in La Florida district) on Line 4.

2010: Three new stations: Manquehue, Hernando de Magallanes and the Los 

Dominicos terminal were added to the eastern end of the line. The first section 

of Line 5 expansion up to Pudahuel entered into operation, adding five new 

stations: Gruta de Lourdes, Blanqueado, Lo Prado, San Pablo and Pudahuel.
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2011: Line 5 expansion was opened in February with seven new stations: 

Barrancas, Laguna Sur, Las Parcelas, Monte Tabor, Del Sol, Santiago Bueras and 

Plaza de Maipú, for a total of 8.6 kilometers.

Line 5 demand (Quinta Normal – Plaza de Maipú) is estimated at 80 million rides 

annually or 300,000 a day. 

In July, the company announced the layout of two new lines: Lines 3 and 6. 

Scheduled for completion in 2017 and 2018, respectively, this expansion is the 

consolidation of the most ambitious project by Metro de Santiago, representing 

the integration of five new districts to the network and improved travel 

performance.

Early engineering works and technical processes began for the development of 

the new lines.

2012: Metro began on-site works for Lines 3 and 6 by officially opening 

preliminary works in various districts of Santiago. Citizens were involved in the 

process as required by the Environmental Impact Declaration for Shafts and 

Drives.

As a clear sign of service improvement and in keeping with citizen demands, the 

first trains with air-conditioning started operating on Line 1 during the second 

semester.

2013: The tunneling and drives excavation phase began on the Lines 3 and 6 

Project. 

The contract for trains and a modern driving control system was awarded. 

Metro is responsible for managing the prepaid card (Bip!) for the entire transit 

system citywide. In December 2012, the company signed a contract with the 

Ministry of Transportation and Telecommunications appointing Metro as the sole 

operator of the Bip! Card until 2019. Transantiago Financial Administrator (AFT) 

originally performed this task. The formal handover began on July 1st, 2013 and 

by September of that same year Metro has assumed full control.
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2014: During 2014, the most challenging project in the history of Metro, i.e., 

construction of Lines 6 and 3, continued its progress: bidding processes were 

completed for the construction of tunnels, shafts and drives, as well as most of 

the main system components. Almost 13 km of tunnels and two km of drives 

were excavated, and 93% of the 55 shafts were completed. 

Furthermore, in order to fund the construction of Lines 3 and 6, as well as other 

improvements to the existing network, Metro successfully carried out its first 

bond placement on the international market amounting to US$500 million. This 

operation was formalized in New York. Additionally, in December Metro signed 

the largest international banking contract for a total of US$800 million, with 

BNP Paribas and Sumitomo Mitsui acting as agent banks for the operation.
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1.3 Metro’s Strategic Priorities

Ten corporate strategic projects were scheduled for 2014 in order to bridge 

gaps between actual and expected performance levels, thus achieving Metro 

S.A.’s strategic objectives for each of its strategic pillars: Customers, Growth, 

Efficiency, Sustainability, and People. These projects focused primarily on 

improving riders’ experience, developing expansion projects in our network, and 

managing our workforce.

1.3.1 Mission Vission and Values

Mission

The company’s mission statement is as follows: 

“To guarantee a sustainable, efficient, high-quality, reliable and 
safe travel experience on electric means of transportation, in 
our role as a backbone of the public transit system.”
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Additionally, to provide services which contribute to the company’s profitability 

in order to fund its expansion and to improve citizens’ quality of life by prudently 

using public resources.

Guarantee: We are responsible for ensuring the supply of transportation 

services; we provide bus services if Metro rail services are not available.

Sustainable: Economically, socially, and environmentally.

Efficient: Lowest operating and financial costs possible; world-class.

Backbone: Connectivity.

Reliability: Includes a pledge of service, riding time (punctuality), incidents, 

timely communication and transparency.

Safety & Security: Safety & security.

Services: Includes commercial outlets, cultural events, and intermodal transfer 

services.

Vision

Our company’s vision is summarized as follows: 

To be a state-owned company respected by citizens for its 
service, efficiency, and safety. 

To be a company capable of attracting very good talent and 
managing it on the basis of merit.

Values

Our values are based on five core principles developed by Metro personnel. 

These values help us emphasize decisions and actions adopted by everyone 

who works in the company; they are supplementary and reflect what Metro’s 

personnel are and aspire to become. These values are:
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Customer care: we strive to be one of the best service-based companies in the 

country.

Safety and security: Your safety comes first.

Efficiency: We want to be a global benchmark for underground trains.

Collaboration: Progress is made if we work together.

Transparency: Transparency is at the core of all our actions. 

1.4. Industrial Sector

The company operates in the passenger mass transit market in the Metropolitan 

Region and services users looking for a quick and safe ride. At present, more 

than 60% of public transit trips in Santiago involve Metro. 

In addition, as of July 2013, Metro took full responsibility for the prepaid Bip! 

Card reloading services performed in the system, adding street-level reloading 

stations to the underground card-loading network.

The company also operates in other areas: renting advertising space, leasing 

retail premises and commercial space, and a new international consulting 

business area.

1.5. Activities and Business

1.5.1. Corporate Objective

The corporate objective is defined as follows: 

“The objective of Empresa de Transporte de Pasajeros S.A. is to carry out 

all activities pertaining to passenger transit service on metropolitan railways 

or other supplementary electric means and those connected to such lines of 

business, thereby entitling Metro to perform any action or operation related to its 

social purpose.” 

Metro’s scope of action is within the Santiago Metropolitan Region, specifically, 

Greater Santiago, where it carries out the following business:
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Transportation: Passenger transit on Lines 1, 2, 4, 4A and 5 of Metro’s network.

Non-fare Related Business: Non-fare business accounted for 20% of the 

company’s total income in 2014. 

The operation of non-fare related business lines has triggered a number of 

positive outcomes for the community, having a positive social impact on areas 

such as inclusion, added value services, and a sense of belonging surrounding 

the company’s brand. 

Metro S.A.’s non-fare businesses are:

Leasing of retail space: Makes retail and store space profitable throughout 

Metro’s network.

Advertising: This business makes use of Metro’s infrastructure and its various 

venues and trains as advertising support. JCDecaux and SubTV are responsible 

for managing and marketing static and dynamic advertising, respectively. 

Telecommunications: Technology-related business, i.e., antennas providing 

indoor and outdoor coverage throughout Metro’s network, fiber optics in our 

network piping, and free Wi-Fi hotspots for our users.

Services and ATMs: These make space inside Metro’s network profitable by 

placing vending machines, ATMs, pay phones and mobile phone recharge kiosks 

at Metro facilities in order to provide our customers with more services.

Land Leases: Provide the company a profit from the residual land owned by 

Metro.

Intermodal Operations: Manages and makes a profit out of intermodal 

connections within Metro’s network.

International Consulting: This line of business was developed as a result of 

expertise the company has gained over 40 years of service. Currently, Metro has 

a customer portfolio consisting of public and private entities located in Lima, 

Panamá, Buenos Aires and Río de Janeiro, among others.
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Points of Sale: Meets contractual obligations between the Ministry of 

Transportation and Telecommunication and Metro, in regards to issuing access 

cards, post sales service and operations of the reloading network for the card 

that provides users with access to Santiago’s Public Passenger Transit System.

Points of Sale manage the Bip! Card reloading network, both in the brick and 

mortar and remote channels, and is responsible for innovation development at 

the various points of sale with a view to maximizing the street-level network in 

order to provide our users with a more convenient service.

Likewise, Points of Sales are responsible for manufacturing and selling the Bip! Card 

in its various formats and the Tarjeta Nacional Escolar (Student Discount Card).

1.5.2	 Network Operations 

Ridership

In 2014, network ridership totaled 667.6 million rides, representing a 0.12% 

increase when compared to 2013. The underground train continues to be the 

backbone of the capital city’s mass transit system. 

2014 ridership breakdown as follows: Line 1, 39.2%; Line 2, 18.3%; Line 4, 17.9%; 

Line 4A, 3.0%; and Line 5, 21.6%. Mean ridership per working day in 2014 

amounted to 2,268 rides.

2014 RIDERSHIP BY LINE 

(MillIons of Passengers)
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Upon implementation of Transantiago  (Mass Public Transit System) in 2007, 

Metro ridership underwent an 81% increase. As of 2009, the total number of 

rides provided by the company increased an additional 9.7%

Transport Offering

As far as kilometers are concerned, in 2014 more than 140 million car/kilometers 

were recorded on the network. 

Meanwhile, the train breakdown index per million cars/kilometer of trains, with 

an impact greater than five minutes (all hours), amounted to 0.7 (breakdowns/

MMCkm), which accounts for a 36% improvement compared to the previous year.

ANNUAL METRO S.A. RIDERSHIP 

(MillIions of Rides)
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1.5.4 Customers

Metro’s main customers are riders of Lines 1, 2, 4, 4A and 5, as well as the 

companies advertising in the network through JC Decaux—a company that 

markets advertising space on trains and at stations—and lessees of stores and 

retail space at stations. Additionally, since 2013 all passengers using Bip! Cards 

are among our customers

1.5.3 Suppliers

The table below illustrates the most important suppliers in 2014:
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1.5.5 Trademarks and Patents

As of December 31st 2014, the company owns the following trademarks 

registered under various classes, with the National Industrial Property Institute 

of Chile:.

a) “Metro,” “Metrobús,” “Metropolitano,” “Subterráneo,” “Metro a Metro,” “El 

Ferrocarril Metropolitano,” “Metrovisión,” “Metropublicidad,” “Metroclub,” “Club 

Metro”; “Metromático,” “Metro Channel,” “Metro News,” “Metro Noticias,” “Metro 

Center,” “Viapass,” “Fullpass,” “Transpass,” “Metro Express,” “El Metro te cuida, 

Cuida el Metro,” “Metro Full Card,” “Metro Card,” “Metro Pass,” “Metromarket,” 

“Metro Estación Universidad de Chile,” “Metroligero,” “MetroChile,” “Metro Chile,” 

“Metro-Chile,” “Red Metro,” “Metro Red,” “Metrin,” “Metropolitana,” “Metro de 

Santiago”; “Cuentos en el Metro,” “Cuentos Metro,” “Cuentos Urbanos,” “Cuentos 

Urbanos de Metro,” “Cuentos Urbanos en el Metro,” “Metro Cuentos Urbanos,” 

“Metrocuentos,” “Metrourbano,” “Multired,” “Multitrans,” “Bici Metro,” “Metro Bici,” 

“Te llevo bajo la piel,” “Metroboutique,” “Metro, pasa por ti,” “Red de Clientes 

Metro”, ”Te-Guio.”

b) Labels: eight labels registered under various classes.

c) Mixed brands like “Metro,” “Metrobús,” “Metrotren,” “Metroexpreso,” 

“Metrotaxi,” “MetroInforma,” “Metro S.A.,” “MetroArte,” “El Metro en la Cultura,” 

“Metroeventos,” “Metrored,” “Ventana Cultural,” “Metroservicios,” “Metro a 

Metro,” “Metro de Santiago,” “Conozcámonos,” “Metronet,” “Metro Cultura,” 

“Metroexpress,” “Redmetro,” “Metrocard,” “Metropass,” “Metroligero,” “Metro 

Tienda,” “Metro en la Cultura”; “Carga Fácil,” “MetroTV,” “Multired,” “Multitrans,” 

“TVMetro,” “Metro Bici,” “Te llevo bajo la piel,” “Metrociudadano,” “Red Bip!,” 

“Santiago matemático un desafío entretenido.”

d) Slogans such as: “El Metro te cuida, Cuida el Metro,” “Metro, pasa por ti,” 

“Metro de Santiago, pasa por ti,” “Metro ciudadano pasa por ti.”
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Patents for invention

In 2014, Metro continued to process its patent applications in Europe and 

Venezuela for invention patents related to Tarjeta Multivía (“A Security and 

Control Device that records loading and electronic charging of fares on a 

contactless Card with a predefined amount in a Passenger Transit System”).

Patent applications submitted in other countries for the same invention were 

granted in the United States, (Registration No. 7,229,016, June 12th, 2007); 

Mexico (Registration No. 253570, January 18th, 2008); Peru (Registration No. 

5070, August 22th, 2008); Argentina (Registration No. AR048314B1, June 14th, 

2010); and, finally, in Ecuador toward the end of 2011 (Registration No. PI-11-2072, 

on September 30th, 2011).

In Chile, a patent was granted on August 11th, 2009 and registered under Patent 

Registration No. 45,663, thereby completing the patent application process 

for the invention entitled, “System and Method used for Detecting Brushes or 

Negative Contacts for Train Positioning on a Railway Track, specifically for trains 

with rubber tires.” 

A patent was previously granted on December 31th, 2008, under Patent 

Registration No. 44,277, which completed the patent application process for 

the invention of a “tire pressure control system for drive rubber tires as well as 

horizontal guiding wheels on metropolitan trains.”

1.5.6 Property and Equipment

The company is the sole owner of all the facilities and equipment it utilizes, such 

as: stations, tunnels, rolling stock, tracks, electrical equipment, tools, spare parts, 

retail space and buildings, etc., and they are located in the Metropolitan Region.

Buildings owned by Metro are, among others:

1. Corporate Building and SEAT: The company’s main office is located on an 

11,250-m2 plot with close to 33,781 m2 of built building floor area on the corner 

of Lord Cochrane Street and 1414 Alameda Ave., right above La Moneda Metro 

Station, in the District of Santiago.
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2. Workshops and Car Yards for Train Maintenance and Storage: The following 

facilities make up the total surface area of 488,539 m2.:

L1 Neptuno Workshop: Located on #6252 Dorsal Ave., Lo Prado, with a total 

surface area of 220,455m2.

L2 Lo Ovalle Workshop: Located on #1001 Lo Ovalle Ave., San Miguel District, 

with a total surface area of 54,038 m2.

L4 Intermediate train yards: Located on #3652 Américo Vespucio Sur Ave., 

Peñalolén District, with a total surface area of 59,486 m2.

L4 Puente Alto Workshop: Located on Nemesio Vicuña Ave., Puente Alto 

District, with a total surface area of 104,000 m2.

L5 San Eugenio Workshop: Located on #1290 Vicuña Mackenna Ave., Ñuñoa 

District, with a total surface area of 50,560 m2.

Two new workshops and train yards will be added when lines 3 and 6 are 

completed, one for each new line.

L3 North Terminal Workshop: Located on the corner of Américo Vespucio Ave. 

and Autopista Los Libertadores (Ruta CH 57), Quilicura District, with a total 

surface area of 133,806 m2.

L6 Suiza Workshop: Located on the corner of Pdte. Salvador Allende Ave. S/N,  

Cerrillos District, with a total surface area of 47,886 m2

Metro’s network covers 103 kilometers, and consists of 108 stations, four 

workshops, seven cultural areas and facilities. It also has six types of trains, the 

difference being the kind of rolling undercarriage (rubber-tired or steel-on-steel) 

and the assembly date. Metro has a total fleet of 1,093 cars, all of which operate 

in the Metropolitan Region.
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1.5.7. Insurance

Metro S.A. currently has several valid insurance policies described below: a 

general liability insurance policy is held with RSA Seguros Chile S.A.; fire and 

additional risks insurance policy covering the Main Administrative Building, 

Metro S.A Offices on Miraflores, Neptuno Workshop, Lo Ovalle Workshop, San 

Eugenio Workshop, Puente Alto Workshop, Intermediate Car Yards Line 4, 

Vasconia Warehouse, Pajaritos Intermodal Station, Vespucio Norte Intermodal 

Station, Estación del Sol Intermodal, La Florida Intermodal Station, and Lo Ovalle 

Intermodal Station, with additional risk coverage for Edificio Casona and General 

Management Offices is held with Mapfre Seguros Generales de Chile S.A.; a 

Life Insurance Policy for Senior Management at Metro S.A. is held with Chilena 

Consolidada Seguros de Vida Chile S.A.; a Passenger Accident Insurance 

Policy is held with Bice Vida Compañía de Seguro S.A.; a Life Insurance Policy 

for Security Guards is held with Chilena Consolidada Seguros de Vida Chile 

S.A.; and a Floating Insurance Policy for Transporting Cargo is held with RSA 

Seguros Chile S.A.

Metro S.A. also keeps the following current and valid policies for Projects 

on Lines 3 and 6 covering specific risks pertaining to those works: a Civil 

Liability Policy is held with RSA Seguros Chile S.A., and a Fully Comprehensive 

Construction and Assembly Insurance Policy is held with Seguros Generales 

Penta - Security S.A.

1.5.8.	Contracts

The company has entered into various contracts with third parties, the most 

significant of which are described as follows:

Contract with JCDecaux for leasing advertising space at Metro stations and on 

trains. 

Contract with Banco Santander Chile for checking accounts and other banking 

services.



24

Contract with Banco del Estado de Chile for Metro’s Financial Investment 

Portfolio Management.

Contract for network hardware maintenance, user support and network 

administration with Integración de Tecnologías ITQ Ltda. and an ERP SAP 

Financial and Accounting Support contract with Novis S.A., among others.

Contracts with cleaning and maintenance service providers for workshops, 

trains, stations, tracks and buildings, and other services: Servicios Industriales 

GVL Comao Ltda; Alstom Chile S.A.; CAF Chile S.A.; Balfour Beatty Chile S.A.; 

Siemens S.A.; Sometec S.A.; Bitelco Diebold Chile Ltda.; Garage INC S.A.; 

Thyssenkrup Elevadores S.A.; Inversiones Cosenza Ltda.; ISS Servicios Integrales 

Ltda.; and Proyectos y Productos Profesionales Ltda.

Contracts with catering service providers, security guards, telephone operators, 

auditing and other general services: Central Restaurantes Ltda., Eulen Seguridad 

S.A., Securitas S.A., Esert Servicios Integrales de Seguridad Ltda., Securitas S.A.; 

GTD Telesat S.A., Entel PCS Telecomunicaciones S.A., Ernst & Young Servicios 

profesionales de Auditoría, Dimacofi S.A., among others.

Contracts with underground-level Sales Channel operators: EME Servicios 

Generales Ltda., Consorcio GSI SPA, and Ingeniería en Electrónica Computación 

y Medicina S.A.

Contracts with street-level Sales Channel operators: Transbank S.A., Soc.de 

Recaudación y Pagos de Servicios Ltda. (Servipag), and BancoEstado Centro de 

Servicios S.A.

1.6. Financial Activities

The company has checking accounts at Banco Santander Chile, Banco de Chile, 

Banco BICE and Banco del Estado de Chile, in order to facilitate payment of its 

obligations with different suppliers for goods and services, as well as with its 
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workers. The company’s main financial assets are term deposits and repurchase 

agreements (fixed income securities), the details of which are provided in the 

company’s financial statements. Local banks with credit ratings equal to or 

higher than N1+ and AA- for short and long-term deposits, respectively, manage 

these operations, or they are managed by brokerage firms that are jointly or 

severally liable with those banks, and by international banks with a credit rating 

equal to or higher than A1 or equivalent. Financial operations must be carried 

out in accordance with the Financial Investment Policy set forth by Metro S.A., 

which in turn is pursuant to regulations provided for by the Ministry of Finance 

to that effect. A third party, namely Banco del Estado de Chile, manages the 

company’s financial investment portfolio.

1.7. Strategic Analysis: Risk Factors

Metro is exposed to a variety of market-related and business-specific risks. 

In order to address this matter, the company has developed organizational 

structures to develop strategies that help minimize those risks and reduce the 

potential adverse effects thereof. 

Regarding passenger demand, strategies must take into consideration Chile’s 

economic activity, its unemployment and inflation rates, as well as other the 

relevant factors. In terms of Metro’s technical fare, its purpose is to cover the 

company’s costs, which consist of operating costs, and asset replenishment and 

debt for a 40-year horizon. The technical fare is updated on a monthly basis 

by way of a polynomial, which reflects variations in the variables making up the 

company’s long-term cost structure (CPI, dollar, euro, price of power and electric 

power). This allows for a natural indexation to cost variations resulting from an 

increase in any one of the variables making up the polynomial.

It must be noted that the fare paid by riders is different from the fare that Metro 

receives per transported passenger. Although in December 2014 customers paid 

a fare of $700 during peak hours, $640 during intermediate hours and $590 

during off-peak hours, on average the company received a technical fare of 

$349.25 per passenger that month.

The risks described below constitute the most significant ones that could 
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possibly affect Metro’s performance:

Financial Risks: This category includes market, liquidity and credit risks. 

At December 31st, 2014, 65% of Metro’s financial debt was denominated in 

UF (inflation adjusted units) and the remaining 35% in US dollars. The latter 

exposes the company to exchange-rate risk, which results in a “natural hedge” 

for long-term operation cash flow because of the polynomial used to update the 

technical fare in the event of dollar and euro fluctuations, among other variables.

Regarding interest-rate risks (Libor) associated with the company’s variable interest 

rate loans, Metro has a Hedging Policy that allows for trading derivatives such as 

cross currency swaps (CCS) and placing fixed-rate UF denominated bonds.

In February 2014, for the first time ever, Metro S.A. placed bonds on the 

international financial market in the amount of US$500 million at a 4.85% rate, 

which underscores the remarkable interest among international investors who 

offered 7.6 times the amount of the placement.

As far as liquidity is concerned, income from the passenger transit business is 

subtracted on a daily basis from revenues collected by Metro’s Points of Sale, 

providing the company with the funds it need to meet its financial obligations. In 

addition, Metro has duly approved bank credit lines, which help lower liquidity risks.

There is very little credit risk arising from accounts receivables or commercial 

debtors, in connection with income from retail space leases, advertising or 

invoices due, since this income only represents 20% of the company’s regular 

income. The remaining 80% comes from the technical fare, and there is very 

limited delinquency related to this type of debtors.

Likewise, the company’s Financial Investment Policy establishes the level of 

exposure to financial asset risk the company is allowed to accept. The purpose 

of this policy is to reduce risk by diversifying the portfolio and by setting 

maximum investment levels permitted per bank, in addition to taking into 

consideration lender banks’ minimum credit risk ratings. 
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Capital Risk: Regarding capital management, Metro aims to have an optimal capital 

structure by reducing its costs and ensuring long-term financial stability, in addition 

to overseeing the fulfillment of its debt-related financial obligations and covenants.

Every year Metro holds a Special Shareholders’ Meeting in order to capitalize 

on capital and Fiscal contributions linked to its expansion projects. Additionally, 

the company keeps a watchful eye on its capital structure by means of debt and 

equity indexes.

Commodity Risks: Electric power is the main commodity used by the company 

in its operation. Should there be a power outage, Metro has two direct power 

supply connections to the Main Grid (SIC), which supply Lines 1, 2 and 5, as well 

as two direct connections supplying Line 4. Additionally, those power supply 

systems are duplicated and designed under redundant criteria, that is, they 

are “stand by,” thus, should one of them fail, the other one will immediately 

come on line, thereby ensuring the power supply for normal operations of the 

underground network.

In terms of the power supply for Lines 1, 2 and 5, in the event of a power outage 

on the SIC’s main grid, by definition, the power utility company’s first priority 

involves restoring power to the government sector in downtown Santiago. The 

latter makes it possible for Metro’s network to simultaneously resume operation 

since Metro’s power supply comes from the same system. 

Likewise, it must be noted that in March 2014, the company entered into a power 

supply agreement with Enorchile S.A., effective as of April 1st, 2015, thereby 

securing the current network’s power supply for a three-year period (until March 

31st, 2017).
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1.8. Investment Plans

1.8.1. Investment and Financing Policies

Metro de Santiago allocates significant resources to investment studies and 

projects aimed at expanding our network in addition to up keeping and 

improving our current infrastructure. Investments in network expansion seek 

to consolidate Metro as a backbone of the capital city’s public transportation 

system, whereas our investments in maintenance and infrastructure 

improvements are earmarked for the following areas: improving the quality 

of our services; bolstering operational safety and stability; preserving and 

maintaining our facilities and grounds; and updating, renewing and modernizing 

technology used by our equipment and systems, all with a view to better serve 

our customers.

In 2014, infrastructure and equipment improvements and renewals were financed 

by operations and capital contributions. Regarding network expansions, 

however, generally speaking Metro S.A. finances imported equipment and 

parts through borrowed funds, which are paid back through increases in Metro 

S.A.’s technical fare, whereas domestically-obtained components—consisting 

of infrastructure, civil works and other expenses, in addition to entry import 

duties and tariffs placed on imported goods—have been financed by Fiscal 

contributions, which are subsequently capitalized.

1.8.2. Metro’s Development Plan

Construction of New Lines 6 & 3 

The most challenging project undertaken by Metro since founded was still 

underway in 2014. Investments in Line 6 and Line 3, scheduled for completion in 

2017 and 2018, respectively, involve a financing structure consisting of partner 

contributions (two thirds of the total investment was furnished by the State and 

Corfo) and Metro contributions (one third of the total investment). 

This is a high-level project involving the best international practices in areas such 

as: platform doors, overhead electric-power cabling, automated train control 
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system, cameras on-board cars, air conditioning, and passenger information 

systems. 

The tender process for tunnels, shafts and drives, in addition to most system 

components, concluded in 2014.  To-date, 93% of the nearly 13 km of tunnels, 

two kilometers of drives and 55 shafts already laid and dug, is complete.

At year-end, 86% of the budget was tendered and contracted out, and a 29% 

financial advance on the 2.758-million dollar investment had been issued.

1.8.3. Operation-Related Projects

In 2014, the following improvements were made to Metro’s current network:

Remodeled Trains: new air conditioning systems  

Started in October 2013, this project aimed to improve riders’ experience on 

underground trains by installing air conditioning on all Line 1 cars.  To this end, 

train manufacturers were hired to install AC equipment on the entire Line 1 fleet. 

By the end of 2014, 12 trains had been successfully modified, in addition to 

the 14 new trains added to the fleet during the September 2012 to October 

2013 period—bringing the amount of Line 1 fleet cars with AC up to 60%. The 

company expects to have all Line 1 trains equipped with AC by the end of 2015.

Once the above mentioned is complete, the same improvements will be applied 

to nearly 60% of Lines 2 & 5 cars.

Overhauling NS74 Trains  

In December 2013, Metro signed a detail-engineering contract for changes to 

trains in 2014. In addition to the latter, construction began on a plant located at 

the Neptune workshop where project-related activities will be carried out. The 

plant will begin operations in March 2015. In 2016, Lines 2 and 5 will be the first 

to use the overhauled trains, the 35th of which will enter into service toward the 

end of 2018. 
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Universal Access Project  

In 2014, elevators were installed at seven stations along Lines 1 and 2, to wit, 

Manuel Montt, Salvador, Universidad Católica, Las Rejas, Rondizzoni, San Miguel, 

and Ciudad del Niño. The engineering studies on the seven stations involved in 

the second stage of the project will be complete in 2015. The following stations 

are included in the second stage: Toesca, La Moneda, República, Neptuno, 

Parque O´Higgins, El Llano, and Lo Ovalle. 

Moreover, during the first half of 2014 a pilot project was launched on the NFC 

Audible Information System at the Santa Lucía station (providing support 

for blind and vision-impaired passengers). This system will be installed at an 

additional ten stations in 2015, to wit: Los Héroes Line 1, Pedro de Valdivia, Las 

Rejas, Salvador, Los Héroes Line 2, El Parrón, Plaza Puente Alto, Simón Bolívar, 

Plaza Maipú, and Plaza de Armas.

 

Installation of Automated Train Control System  

Several activities carried out in 2014 made it possible to move forward on 

this project. Once available, this system will provide benefits related to 

transportation supply and electric-power consumption, among others. 
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2. Corporate Governance 

2.1 Organization Description  

Metro de Santiago’s administration is managed by a Board of Directors 

comprised of a chairman, vice chairman and five board members. Twenty-three 

regular board meetings were held in 2014.

Metro’s General Manager and the Office of Comptroller (an advisory body) are 

under the Board of Director’s purview.

At year-end 2014, the General Manager was in charge of managing the Company 

through the following eight Corporate Managements: Human Resources; 

Administration and Finance; Business Planning and Control; Commercial 

and Corporate Affairs; Project Development; Engineering and Technology; 

Operations and Services; and Maintenance; in addition to receiving direct 

support from the Legal Department.
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2.2 Organization Chart 
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2.3 Board of Directors

Advisor to the Board 

Changes to the Board

At the 23rd Regular Shareholders’ Meeting held on April 24th, 2014, shareholders 

appointed the following board members: Aldo González Tissinetti, Carlos Mladinic 

Alonso, Juan Carlos Muñoz Abogabir, Claudio Soto Gamboa, Vicente Pardo Díaz, 

Paulina Soriano Fuenzalida, and Karen Poniachik Pollak. At the 837th Board of 

Directors’ Meeting held on April 24, 2014 and the 839th Board of Directors’ Meeting 

held on May 7, 2014, board members agreed to appoint Aldo González Tissinetti as 

Chairman of the Board and Paulina Soriano Fuenzalida as Vice Chair, respectively.  

At the 837th Board of Directors’ Meeting held on November 15, 2014, the Board 

acknowledged and accepted the resignation of Aldo González Tissinetti as the 

company’s Chairman of the Board, and appointed Rodrigo Azócar Hidalgo as a 

Member and Chairman of Metro’s Board. 
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Advisory Services Outsourced to Auditing Firms 

During the January 1st, 2014—December 31st, 2014 period, the following auditing 

firms were paid for services rendered: 

Regarding other advisory services, neither the Board of Directors nor Board 

Committees hired other services directly in 2014. 
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Directors’ Committees 

 

There are three Directors’ Committees, as follows: 

Project Management Committee: this committee is in charge of reviewing the 

status of new expansion and line projects.

Operating Committee: this committee addresses the company’s strategic 

and managerial aspects pertaining to business development, encompassing 

operational and service-related topics, planning and control, engineering and 

technology, human resources and commercial affairs. 

Audit and Finance Committee: This committee looks out for the company’s 

financial resources, ensuring they are managed efficiently and in keeping with 

established procedures. In addition to the latter, this committee is apprised of 

the company’s generally accepted accounting principles and possible changes 

thereto. It supervises internal auditing and issues opinions regarding the 

independent auditing of the company’s financial statements. 

The abovementioned is merely an example and does not entail a complete 

description of all functions performed by the committees, which address sundry 

issues affecting the company as they develop. In 2014, the board committees 

were made up as follows:
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2014 Board Committees 

2013 Board Committees  

Acting Secretary of Board of Directors and Board Committees: Jaime Pilowsky 

Greene

Acting Secretary of Board of Directors and Board Committees: Cristian Ruiz 

Santibáñez.
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2.4 2014 Senior Executives 

Metro’s senior executives and board members do not hold any shares of 

company capital since the Chilean State is the company’s sole shareholder.
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Changes to Managerial Team 

At the 840th Board Meeting held on Monday, May 12th, 2014, the Board of 

Directors accepted the voluntary resignation of Ramón Cañas Cambiaso as the 

company’s General Manager, made effective as of May 31st, 2014. 

At the 841st Board Meeting held on May 26, 2014, the Board of Directors 

approved the appointment of Hernán Vega Molina, former Administration and 

Finance Manager, as the company’s General Manager.

At 852nd Board Meeting held on September 15th, 2014, the Board of Directors 

appointed Rubén Alvarado Vigar as General Manager. Mr. Vigar accepted the 

appointment and took office on September 29th, 2014. 

On November 22th, 2014, Felipe Bravo Busta joined the company as 

Maintenance Manager, and on December 1st, 2014, Patricio Baronti Correa took 

over as Human Resources Manager.
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2.4.1. Board Compensation  
 

The following table contains a 2013-2014 comparison of compensation paid to 

board members for services rendered, in thousands of Chilean pesos:

2014 Compensation and Allowances 

The following corresponds to allowances and board member compensation for 

attending each board meeting. 
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2013 Compensation and Allowances 
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2014 Meeting Attendance 

The following corresponds to a single, monthly payment for attending “Board 

Committee” meetings.
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2013 Meeting Attendance 
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Travel, Per Diems and other Stipends 

In 2014, the company disbursed a total of M$4,476 Chilean pesos in travel 

expenses for board member Aldo González Tissinetti and zero travel expenses in 

2013. 	

			 

Board member Aldo González Tissinetti received M$1,576 Chilean pesos in per 

diem in 2014. There were no per diem expenses recorded in 2013.

Senior Executives 

The General Manager’s 2014 compensation amounted to M$ 180,749 Chilean 

pesos (M$ 183,677 Chilean pesos in 2013) while compensation received by other 

managers (senior executives) totaled M$ 1,191,435 Chilean pesos (M$ 1,125,266 

Chilean pesos in 2013).

During the first quarter of each year, managers are entitled to an individual 

annual bonus calculated on the basis of company results and individual 

performance during the previous calendar year, subject to annual approval by 

the company’s Board of Directors. 

2.4.2.	Summary of Shareholder and Board Committee Remarks 
and Proposals 

Neither shareholders nor board committees issued requests to submit remarks 

or proposals to this Annual Report.
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3. Ownership and Share

3.1 Ownwership

Two shareholders, to wit, CORFO, the majority shareholder, and the Chilean 

State, represented by the Ministry of Finance, own the Company. Metro does not 

have any joint action agreements. 

Regarding capital increases, at the 31st Special Shareholders’ Meeting held on 

August 28, 2014, the following was agreed:

To increase subscribed and paid capital through the capitalization of 

fiscal contributions in the amount of M$ 52,200,000, par value, by issuing 

1,498,277,842 Series A shares to be subscribed and paid by Corfo no later 

than December 31st, 2014.

On November 19th, 2014 Corfo paid the fiscal contributions subscribed on 

August 28th, 2014. 

At the 32nd Special Shareholders’ Meeting held on December 23rd, 2014, the 

following was agreed: 

To increase subscribed and paid capital in the amount of  M$ 154,490,793, 

par value, by issuing 4,675,871,458 Series A shares subscribed and paid by 

the State and Corfo, calculated in proportion to their interests and share in 

the company. 

A Series shares correspond to the initial capital and capital increases 

subscribed and paid by the Chilean State and the Corporación de Fomento de 

la Producción, and they shall not be transferred. B Series shares correspond to 

capital increases and may be held by other shareholders.

Bearing in mind the above mentioned capital increases, as of December 31st, 

2014, the company’s capital stock consisted of a total of 38,012,527,629 Series 
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A and 19,163,677,063 Series B, par value, registered shares, 35,878,695,886 

of which are held by Corporación de Fomento de la Producción and 

21,297,508,806 are held by the Chilean State.

As of December 31st, 2013, the company’s capital stock consisted of a total 

of 31,838,378,329 Series A and 19,163,677,063 Series B, par value, registered 

shares, 31,446,308,704 of which are held by Corporación de Fomento de la 

Producción and 19,555,746,688 are held by the Chilean State.

As of December 31st, 2014, shareholders’ company ownership was broken down 

as follows:

3.2 Dividends Policy

The company’s dividend policy is defined according to its articles of 

incorporation and Chilean Corporation Law, which provide that each fiscal year 

at least 30% of the company’s net profit must be distributed and that said policy 

shall be reviewed annually. The purpose of the latter is to assess certain topics 

such as the existence of hefty investments, important projects under execution 

or, in general, any other circumstance that may constitute grounds for adopting 

a decision other than the   above mentioned policy. 
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The company’s dividend policy is in keeping with current legislation in that 

at least 30% of annual net profits must be earmarked for cash dividend 

distribution, except when otherwise agreed to by a unanimous vote of issued 

shares by the Shareholders’ Meeting.

At the 23rd Regular Shareholders’ Meeting held on April 24th, 2014, shareholders 

agreed to not distribute company profits or issue dividends. Note that Metro has 

not issued dividends over the last three years
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4. Subsidiaries, Related Companies 
and Investments in Other Companies

Metro S.A. has only one subsidiary, Empresa de Transporte Suburbano de 

Pasajeros S.A (Transub S.A.).

In a public deed issued January 30th, 1998, by and between Empresa de 

Ferrocarriles del Estado and Empresa de Transporte de Pasajeros Metro S.A., 

at the Santiago Offices of Notary Public Francisco Rosas Villarroel, Empresa de 

Transporte Suburbano de Pasajeros S.A. was duly incorporated. The subsidiary’s 

corporate information is as follows: 

Company Identification and Type: Transporte Suburbano de Pasajeros S.A., 

also hereinafter referred to as “Transub S.A.,” is an unlimited duration, stock 

corporation, domiciled in the City of Santiago.

Subscribed and Paid Capital: the company’s subscribed and paid capital 

amounts to $ 30,000,000 (thirty million pesos), divided up into one series of 

thirty thousand, nonpar-value registered shares.

Corporate Purpose and Scheduled Activities: the company’s was founded in 

order to meet the urban transportation needs of passengers and earn a profit 

from its assets through complementary activities and services. 

Board Members and General Manager: the following members sit on the 

company’s Board of Directors: Hernán Vega Molina, Ignacio Tapia Hortuvia and 

Roland Zamora Vega on behalf of Metro S.A.; and Darío Farren Spencer and 

Cecilia Araya Catalán, on behalf of EFE.

Given that Transub S.A. is not an active entity, its Board Members and General 

Manager do not receive compensation for any of the board meetings they must 

attend.
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Board of Director and General Management Positions:

Chairman: Hernán Vega Molina

Vice Chair: Darío Farren Spencer

Interim General Manager: Augusto Lucero Alday

Share Percentage: Metro S.A. holds a 66.66% ownership share in its subsidiary. 

Parent Company Board Members and Managers: Hernán Vega Molina is Metro 

S.A.’s Corporate Administration and Finance Manager; Ignacio Tapia Hortuvia is 

the Assistant Finance Manager; Roland Zamora Vega is the Corporate Business 

Planning and Control Manager; and Augusto Lucero Alday is Metro S.A.’s Senior 

Legal Advisor.

Commercial Relations with the Subsidiary: There have never been any 

commercial relations between the parent company and its subsidiary. 

Acts and Contracts Entered into with the Subsidiary: There haven’t been any 

acts or contracts entered into with the subsidiary. 

Percentage of Investment in Assets: the company’s investment in the subsidiary 

amounts to 0% of Metro S.A.’s assets (the subsidiary has a negative net worth 

and is therefore valued at $1 on Metro S.A.’s books). 

Ownership Relationship between Subsidiaries and Related Companies: Metro 

S.A. does not have any other subsidiaries or related companies. 



2014 Annual Report

53

There is a direct ownership relationship between Metro S.A. and Transub S.A., 

in which Metro S.A. is the direct owner, as illustrated below:
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5. personnel

Company personnel constitute one of Metro’s main pillars, and, accordingly, the 

organization understands that providing personnel with the appropriate career 

development conditions is key to a successful administration.

5.1 Staffing
 

5.2 Training 

Metro de Santiago’s formal training programs are aimed at two large groups, to 

wit, Corporate Training Programs and Operations Training Programs

Corporate Training Programs consist of annual Training Plans for each 

management group. These plans entail activities aimed at closing the various 

functional and skill gaps, which are identified by way of a survey on training 

needs. In 2014, a total of 3,343 individuals received training during 255 training 

activities held that year, for a total of 119,977 man-hours of training provided to 

Metro’s corporate management groups. 
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Operation Training Programs, however, are broken down into two main 

categories, to wit, job post training (drivers, private security guards, station 

heads, and supervisors) and refresher training courses aimed at maintaining user 

know-how or providing them with skills required by the company to meet its 

goals. In 2014, 1,433 operating workers took part in a refresher course provided 

to 533 Station Heads, Intermodal Inspectors and Service Supervisors. These 

refresher courses consist of teaching workers and furthering their know how 

on matters such as the Subcontracting Law, our Emergency Manual on Trains, 

Tunnels, Tracks and Stations, operational emergency leadership issues, effective 

communications, analysis of incidents occurring at our stations, all with a view to 

compile best practices and strengthening procedures.

Additionally, a refresher course was held for drivers because of the poor 

results of an on-line gap assessment conducted as part of the EDUMETRO 

training platform. The assessment was performed with a view to determine 

key, operation-wide aspects such as signage, maneuvering zone, breakdown 

area, etc., starting with the NS-74 technology, followed by other technological 

solutions used on our trains. Moreover, 900 drivers took part in another 

refresher course on the updated material contained in our Train, Tunnel, Tracks 

and Station Emergencies Manual.

In addition to the aforementioned, during the first half of 2014 the Service 

School (for internal and external operational staff) completed its second stage 

of implementation, providing training to 1,257 participants. This program is 

aimed at training personnel in customer service skills, such as empathy or 

assertiveness, in addition to ensuring that Metro’s Service Strategy operational 

practices are correctly implemented.

In 2014, the company continued enforcing the induction process as part of 

Metro’s Corporate Integration program, which aims to better educate new Metro 

workers in matters pertaining to corporate culture and mission. The revised 

program format is based on a participation- and experience-based methodology 

that seeks to create ties among participants and foster a greater sense of 

belonging within the organization. Twenty Corporate Integration cycles were 

held in 2014 for a total of 272 new workers.  
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5.3. Labor Relations

The company decided to continue implementing the Preventive Health Program 

in 2014 as part of the Quality of Life program, with a view to fostering self-care 

and healthy lifestyles. Some of the activities carried out under this program 

were: a vaccination campaign; a program for at-risk individuals that provides 

medical and nutritional counseling to workers with cardiovascular risk factors; 

cost-free preventive testing for workers; and the second annual Health Fair. In 

addition to the above, the company has an Employee Assistance Program aimed 

at drug and alcohol use prevention and control. We also updated our Drug 

and Alcohol Use Policy and held a training session on this matter for 43 new 

managerial and supervisory hires. 

Metro also has a Wellbeing Fund, which is a company benefit available to all 

workers with open-ended contracts. In order to access these benefits workers 

must pay a monthly fee (and the company matches workers’ contribution by 

five to one). Membership benefits include reimbursement for medical and dental 

services, medical and low-interest loans, and a variety of different discounts 

at dental care facilities, drug stores, eye care stores, clinics and hospitals. 2014 

Wellbeing Fund membership amounted to 3,455.

With a view to encouraging the participation of workers and their family members 

in company events and a healthy lifestyle through recreational, sports and 

educational activities, Metro founded the Recreation and Sports Program. The 

most outstanding activities sponsored through the program in 2014 were: The 

Women’s, Men’s, and Senior Citizen’s Quality of Life Cup with 434 participants; 

a Bowling Tournament for 122 workers; and the Fitness Program which includes 

classes at Metro’s gym, MetroRunners training sessions, and active pause classes 

with an annual attendance of 245 individuals for 1,141 hours yearly.

The most noteworthy recreational activities held in 2014 for our workers and 

their families were as follows: Winter and Summer Vacation program for 

workers’ children serving 182 children in 2014; the Child’s Day Festivities with 

a turnout of 786 individuals; the My Family Visits the Metro Day for which 228 

individuals came out; the Christmas Party with a grand total of 2,200 guests 
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including workers and their families; the Mt. San Cristóbal Family Hike, the 

Family Bike-Along, and a theatre cycle with two showings. 

Furthermore, the company sponsored the 2nd Annual Children’s Drawing 

Contest entitled “The Metro of the Future”, in which 56 children participated and 

the 12 winning drawings were used in the 2015 Metro Calendar given out as a gift 

to each worker.   

In 2013, the company launched Más Cerca de Ti (Closer to you), a program 

aimed at providing workers with greater and closer support. Under this initiative 

the company provides assistance to workers facing difficult situations affecting 

their and their families’ quality of life, marking its presence in important times. 

In addition to the above, there were several talks given on program benefits and 

meetings with supervisors. 

Finally, as of December 2014, 85% of Metro employees are unionized. The labor 

organizations represented in the company constitute an important outlet for 

worker involvement, and the company works closely with workers on a handful 

of joint initiatives aimed a reinforcing Metro’s productivity and worker wellbeing.
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6. Essential facts

For the period covering January 1st to December 31st, 2014 

1) On February 4th, 2014, Empresa de Transporte de Pasajeros Metro S.A. issued 

bonds in the amount of US$500,000,000 and placed them on the international 

market pursuant to Rule 144A and Regulation S of the US Securities and 

Exchange Act. 

2) By way of Publication No. 137 dated March 24th, the company reported that 

at the Board meeting held on March 24th, the Board of Directors agreed to call 

a Regular Shareholders’ Meeting for April 24th, 2014 at 10:00 am at corporate 

headquarters.

3) By way of Publication No. 208 dated April 24th, the company reported that 

the 23rd Regular Shareholders’ Meeting held on April 24th adopted the following 

agreements:

The 2013 Fiscal Year Annual Report, Consolidated Financial Statements, 

Independent Auditors’ Report, and Board expenses as stated in the Annual 

Report were approved.

The Regular Shareholders’ Meeting agreed that neither profits nor dividends 

would be distributed.

The dividend policy was agreed to.

KPMG Auditores Consultores Ltda. was appointed as the independent 

auditing firm for fiscal years 2014, 2015 and 2016.

Credit rating agencies were appointed in reference to the local emission of 

Metro S.A. bonds. Appointments are for a period of a year, renewable for two 

yearlong periods per each agency appointed, to wit, Feller Rate Clasificadora 

de Riesgo Ltda. and Fitch Chile Clasificadora de Riesgo Ltda.
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The Estrategia newspaper was designated as the official gazette for 

summons issued by the Shareholders’ Meeting.

Board member compensation was defined. 

Aldo González Tissinetti, Carlos Mladinic Alonso, Juan Carlos Muñoz 

Abogabir, Vicente Pardo Díaz, Claudio Soto Gamboa, Karen Poniachik Pollak 

and Paulina Soriano Fuenzalida were elected members of Metro’s Board of 

Directors. 

4) By way of Publication No. 210 dated April 24th, the company reported that 

pursuant to an agreement adopted by the Board of Directors at a special board 

meeting held today, the Board of Directors accepted the appointment of Aldo 

González Tissinetti as Chairman of the Board.

5) By way of Publication No. 251 dated May 13th, the company reported that 

at the board meeting held on May 12th, the Board of Directors accepted the 

voluntary resignation of Ramón Cañas Cambiaso as General Manager, effective 

as of May 31st, 2014.

6) By way of Publication No. 280 dated May 27th, the company reported 

that at the board meeting held on May 26th, the Board of Directors accepted 

the appointment of Hernán Vega Molina, (commercial engineer, currently 

Administration and Finance Manager) as General Manager of the company. 

7) By way of Publication No. 347 dated July 15th, the company reported that 

at the board meeting held on July 14th, the Board of Directors agreed to 

call a Special Shareholders’ Meeting, scheduled for August 6th, 2014 at 11:00 

am at corporate headquarters, in order to issue a statement regarding the 

capitalization of fiscal contributions in the amount of M$ 52,200,000.

8) By way of Publication No. 392 dated August 12th, the company reported that 

at the board meeting held on August 11th, the Board of Directors agreed to call 

a second Special Shareholders’ meeting for August 28th, 2014 at 10:00 am at 

corporate headquarters, in order to issue a statement on the capitalization of 

fiscal contributions in the amount of M$ 52,200,000.
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9) By way of Publication No. 472 dated September 17th, the company reported 

that at the board meeting held on September 15th, the Board of Directors 

agreed to appoint Rubén Rodrigo Alvarado Vigar (chemical engineer, I.D. 

No. 7.846.224–8) as the Company’s General Manager, who duly accepted the 

appointment and agreed to take office as of September 29th, 2014.

10) By way of Publication No. 531 dated October 13th, the company reported 

that the Administration decided to proceed with the early termination of contract 

No. PL6-0602-02-12 “Construction of Civil Works, Shafts, Drives and Tunnels on 

Metro de Santiago’s Line 6, Sections 1 & 2,” entered into by and between Metro, 

the construction company Constructora Metro 6 Ltda. and the companies Salini 

S.P.A. and Impregilo S.P.A. as joint co-debtors. The latter is in keeping with 

authorization granted by the Board of Directors under agreement No. 3422/853. 

The contract was issued for an amount of UF 3,942,975.091, and the grounds for 

early termination were contractual non-compliance by said company. 

11) By way of Publication No. 565 dated October 14th, the material fact issued 

under Publication GG No. 531 was complemented, reporting on the early 

termination of contract No. PL6-0602-02-12 dated October 03, 2014 and, that on 

that same date, the performance bonds issued by the contractor were called in.

Furthermore, with a view to ensuring compliance with the proposed Line 6 start up 

date, the company reported that execution of all postponed works shall be taken 

over by the contractors currently in charge of executing works on Lines 6 and 3.

12) By way of Publication 604, dated November 11th, the company informed 

that on that same date, the Board of Directors resolved to call a Special 

Shareholders’ Meeting on December 23rd, 2014 at 11:00 am at corporate 

headquarters in order to issue a statement on the capitalization of fiscal 

contributions in the amount of $ 154,490,793,000.

13) By way of Publication No. 15-14e, dated November 15th, the company 

reported that at the Special Board Meeting held on that same date, the Board of 

Directors accepted the resignation of Aldo González Tissinetti, as Chairman of 

the Board, and accepted the appointment of Rodrigo Azócar Hidalgo as Board 

Member and Chairman of the Board. 
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14) By way of Publication No. 690 dated December 18th, the company reported 

that Metro S.A. entered into the following credit contracts: 

Commercial Bank Facility Agreement with international syndicate bank 

headed up by Sumitomo Mitsui Banking Corporation as the agent bank, 

for a sum of up to US$ 250,000,000, earmarked for financing part of the 

civil works, supplies and other expenses related to carrying out Metro S.A.’s 

expansion projects. The contract was signed for a 12-year term effective as 

of the date it was entered into, with a five-year grace period, and does not 

involve any pledges.

ECA Multisource Facility Agreement with an international syndicate bank 

headed up by BNP Paribas S.A. as the agent bank, for a sum of up to US$ 

550,000,000, earmarked as part of the external financing for equipment, 

rolling stock and other expenses related to the execution of Metro S.A.’s 

expansion projects. The contract was signed for a 14-year term effective as 

of the date it was entered into, with a five-year grace period, and does not 

involve any pledges
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7. Financial management
 

Summary of Company Results

In 2014, Metro remained within the small group of global metros able to finance 

their own operations, in addition to a portion of their own investment plans, as 

explained below: 

Income from Regular Activities as of December 2014 totaled MM$ 281,290, 

up 12.4% from 2013, primarily due to greater revenues from transportation, 

which amounted to MM$ 223,723, 8.6% greater than the previous year and 

due to a fare increase resulting from AC installment and, to a lesser extent, 

because of a 774,000 increase in ridership when compared to the previous 

year (the number of rides increased from 666.9 million in 2013 to 667.6 

million in 2014).

Furthermore, Metro booked a 30.5% increase in non-fare revenues primarily 

due to increased revenues at Points of Sale. In 2014, Metro was responsible 

for 100% of the collection activities for the City of Santiago’s Public 

Transportation System, whereas in 2013 it took over this task in September. 

This figure also grew due to an increase in Store, Commercial Site and 

Intermodal Terminal Leases, as well as other income. 



66

Cost of sales amounted to MM$ 253,670, up 16.9% from 2013, due to greater 

expenses in Energy, Maintenance and Points of Sales. Note that energy 

expenses increased because of a new electric power supply agreement 

signed by Metro, effective as of April 2014, stipulating that energy be sold 

at the marginal cost (market price) and not at the nodal price, as provided 

under the previous contract. Maintenance cost hikes are related to station 

cleaning, rolling stock maintenance and the new track maintenance contract. 

Furthermore, points-of-sale related costs also increased due to Metro’s take 

over of all POSs. 

As a result of the above, Metro’s 2014 gross earnings amounted to MM$ 27,619.

Administrative expenses totaled MM$ 22,441, 11% less than 2013, primarily due to 

a drop in personnel spending and overhead. 

2014 EBITDA amounted to MM$ 79,546, which was 2% less than the 2013 figure.

Interest expense on financial debt was booked for a sum of MM$ 50,137, which 

is similar to the 2013 figure. However, indexation unit results came in at a loss of 

MM$ 46,824, due to a 5.7% increase in the UF during the year. 

In 2014, the company recorded a MM$ 57,761 loss for foreign exchange 

translation due to a 15.7% increase in the dollar value during the year (from 

$524.61 per dollar at 31 December 2013 to $606.75 per dollar at 31 December 

2014). 

As a result of the above, at 31 December 2014 the company recorded a loss of 

MM$ 131,141, which was greater than the MM$ 73,319 in losses recorded for 2013.

At 31 December 2014, the company’s total assets amounted to MM$ 3,519,027, 

i.e., a 12.3% increase over the previous year.
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7.1 Financial Statement Reporting 

The following reports are attached hereto: Classified Consolidated Statement of 

Financial Position, Consolidated Income Statements by Function, Consolidated 

Statement of Changes in Net Equity, Consolidated Cash Flow Statement, Notes 

to the Consolidated Financial Statements, and Independent Auditors’ Report. 
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8. Financial Informs 
EMPRESA DE TRANSPORTE DE 
PASAJEROS METRO S.A. AND SUBSIDIARY
CONSOLIDATED FINANCIAL STATEMENTS

For the years ended December 31, 2014 and 2013

Contents:

Independent Auditor’s Report

Consolidated Classified Statements of Financial Position

Consolidated Statements of Comprehensive Income

Consolidated Statements of Changes in Equity

Consolidated Statements of Cash Flows

ThCh$ : 

MCh $ : 

US$ : 

ThUS$ : 

MUS$ : 

Figures expressed in Thousands of Chilean Pesos

Figures expressed in Millions of Chilean Pesos

Figures expressed in United States Dollars

Figures expressed in Thousands of United States Dollars

Figures expressed in Millions of United States Dollars
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Consolidated Classified Statements of 
Financial Position

For the years ended December 31, 2014 and 2013

(in thousands of Chilean pesos)

The accompanying notes are an integral part of these consolidated financial statements.
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Consolidated Classified Statements 
of Financial Position (continued) 

For the years ended December 31, 2014 and 

2013 (in thousands of Chilean pesos)

The accompanying notes are an integral part of these consolidated financial statements.

LIABILITIES AND EQUITY 12/31/2013NOTE 12/31/2014 

CURRENT LIABILITIES

LIABILITIES

EQUITY

Share capital

Retained earnings (accumulated def icit) 

Other reserves 

Equity attributable to ow ners of the parent 

Non-controlling interest 

Total equity 

Total liabilities and equity 

NON-CURRENT LIABILITIES

Other non-current f inancial liabilities

Accounts payable due to related entities, non-current 

Provision for employee benef its, non-current 

Other non-current non-f inancial liabilities 

Total non-current liabilities 

Total liabilities 
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Consolidated Statements of 
Comprehensive Income by Function

For the years ended December 31, 2014 and 

2013 (in thousands of Chilean pesos)

The accompanying notes are an integral part of these consolidated financial statements.
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The accompanying notes are an integral part of these consolidated financial statements.
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Consolidated Statements of Cash 
Flows

For the years ended December 31, 2014 and 

2013 (in thousands of Chilean pesos)

The accompanying notes are an integral part of these consolidated financial statements.
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8.2 NOTES TO THE CONSOLIDATED 
FINANCIAL STATEMENTS
For The Years Ended December 31, 2014 And 

2013 (In thousands of Chilean pesos)

1. General Information

Empresa de Transporte de Pasajeros Metro S.A., (hereinafter referred to as the 

Company) is a Chilean state-owned enterprise created by Law 18,722 on January 

28, 1989 as the legal successor, in all the rights and obligations, to the Dirección 

General de Metro.

The Company is a stock corporation bound by the principles applicable to 

open stock corporations, and has its legal domicile at 1414 Avenida Libertador 

Bernardo O’Higgins, Santiago, Chile.

The Company is registered on the Register of Securities under file number 421 

and is subject to the supervision of the Chilean Superintendence of Securities 

and Insurance (SVS).

The purpose of the Company is to carry out all activities related to providing 

passenger transportation services on subways or other complementary electric 

modes of transportation and all associated services.

These consolidated financial statements are presented in thousands of Chilean 

pesos (unless expressly stated otherwise) since this is the functional currency of 

the main jurisdiction in which the Company operates.
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2. summary of significant 
accounting policies

The main accounting policies adopted in the preparation of these consolidated financial 

statements, as required by IAS 1, have been designed in accordance with International 

Financial Reporting Standards (hereinafter “IFRS”) in effect as of December 31, 2014 

and have been applied on a consistent basis to all the periods presented in the financial 

statements.

2.1 Basis of preparation

The consolidated financial statements comprise the statements of financial 

position as of December 31, 2014 and 2013, and the comprehensive income 

statements, statements of changes in equity and statements of cash flows as 

of December 31, 2014 and 2013, which have been prepared according to the 

International Financial Reporting Standards (IFRS) issued by the International 

Accounting Standards Board (hereinafter the “IASB”) and specific instructions 

issued by the SVS, through Ordinary Official Letter No. 6158 dated March 5, 

2012, the Company was authorized by the SVS to exceptionally apply Public 

Sector International Public Sector Accounting Standard (hereinafter “IPSAS”) 21, 

instead of IAS 36. Note 2.8 provides more details regarding this exception.

In addition, on October 17, 2014 the SVS issued Circular No. 856, which 

established an exception, mandatory and for one time only, to the preparation 

and presentation framework for financial reporting which such regulatory 

agency has defined as International Financial Reporting Standards. Such Circular 

provides instructions for entities to: “account for differences in deferred tax 

assets and liabilities arising as a direct effect of the increase in the corporate 

income tax rate introduced by Law No. 20,780 against equity for the respective 

years.”

These consolidated financial statements were approved by the Board on March 

9, 2015, authorizing their publication by management.

These consolidated financial statements have been prepared in accordance 

with historical cost principles, although modified by the revaluation of certain 

assets included in financial assets and liabilities (including derivative financial 

instruments) at fair value through profit or loss, as applicable.

The preparation of Consolidated Financial Statements in accordance with 

IFRS, and specific instructions issued by the SVS, requires the use of certain 

critical accounting estimates, necessary for the quantification of certain assets, 

liabilities, income and expenses.
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It also requires that management use its judgment in the process of applying 

the Company’s accounting policies. The areas that involve a greater degree of 

judgment or complexity, in which assumptions or estimates are significant for 

the financial statements, are described in Note 3 Management’s Estimates and 

Accounting Criteria.

The translation of these financial statements is provided as a free translation 

from the Spanish language original, which is the official and binding version. 

Such translation has been made solely for the convenience of non-Spanish 

readers.

2.2. Basis de consolidation

Subsidiary Suburban Passenger Transport Company (Transub S.A.) is 

consolidated from the date on which control of the Company was transferred 

and up to the date on which that control no longer exists. Consolidation includes 

the financial statements of the parent company and its subsidiary which includes 

all assets, liabilities, income, expenses and cash flows of the subsidiary, once the 

adjustments and eliminations for intra-group transactions have been made.

The value of the non-controlling interest of the consolidated subsidiary is 

presented under shareholders’ equity, in non-controlling interests, in the 

consolidated statement of financial position and in income (loss) attributable to 

non-controlling interest in the consolidated income statement.

The Suburban Passenger Transport Company (Transub S.A.) is in a 

pre-operational stage and has not yet registered any activity since its creation to 

the present date and was consolidated under the guidelines of SVS Memo 1819 

of November 14, 2006.

Participation in this subsidiary is not subject to joint control.

The Company does not have interests in joint ventures or in associated 

investments.
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2.3 Foreign currency transactions

2.3.1. Functional and presentation currency

The items included in the interim consolidated financial statements are 

presented using the currency of the main jurisdiction in which the reporting 

entity operates in (functional currency). The Company’s functional currency 

is the Chilean peso, all information is presented in thousands of Chilean pesos 

(ThCh$) rounded to the nearest unit.

2.3.2. Transactions and balances in foreign currency and 
adjustment units

Transactions in foreign currency and adjustment units are converted to the 

functional currency using the exchange rates in effect on the transaction dates. 

Profits and losses in foreign currency that result from the settlement of these 

transactions and from conversion at the closing exchange rates for monetary 

assets and liabilities denominated in foreign currency are recognized in the 

comprehensive income statement, unless they have to be deferred, then they are 

recorded in equity, as in the case of cash flow hedges, if any.

Exchange rate differences affecting financial assets measured at fair value are 

included in gains or losses.

2.3.3. Foreign currency translations

Assets and liabilities in foreign currency and those negotiated in Unidades de 

Fomento (index-adjusted units, or UF), are presented at the following exchange 

and conversion rates and closing values, respectively:

Ch$ : 

US$ : 

EUR : 

UF:

Chilean Pesos

US Dollar

Euro

Unidades de Fomento (Index-adjusted units.)

12/31/2014 606,75 738,05 24,627,10

12/31/2013 524,61 724,30 23,309,56

12/31/2012 479,96 634,45 22,840,75

CH$/uF Ch$/EuRCh$/uS$Date 
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2.4. Property, plant and equipment

Property, plant and equipment items are initially measured at their acquisition 

price, plus all costs directly attributable to getting the asset to operating 

conditions for its intended use.

Subsequent to initial measurement it should be calculated using the historical 

cost model discounting the corresponding accumulated depreciation and 

impairment losses, which are recorded in the statement of comprehensive 

income.

Costs include expenditure directly attributable to the acquisition of assets and 

the capitalized

interest incurred during the construction and development period.

The cost of self-constructed assets includes the cost of materials and direct 

labor costs; anY other cost directly attributable to bringing the asset to the 

location and condition necessary for it to be capable of operating in the manner 

intended by management; and the costs of dismantling and removing the items 

and restoring the site in which they are located.

Work in progress is reclassified as operating assets under the same property, 

plant and equipment heading to final operating property, plant and equipment, 

once the testing period has been completed and the assets are available for use, 

at which point their depreciation begins.

Costs of extensions, modernization or improvements that represent an increase 

in productivity, capacity, efficiency or lengthening of the useful lives of assets, 

are capitalized as higher cost of the corresponding assets.

Substitutions or renovation of assets that increase their useful lives, or their 

economic capacity, are recorded as higher value of the respective assets, with 

the consequent accounting derecognition of the substituted or renovated assets.

Periodic maintenance, conservation and repair expenses are recorded directly in 

the statement of income as costs for the period in which they are incurred.

Major maintenance costs of rolling stock, which includes among other things, 

replacement of parts and pieces, are capitalized as an asset that is independent 

from the main asset, if it is probable that future economic benefits related to the 

costs are received.
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Depreciation of property, plant and equipment items is calculated using the 

straight-line method to allocate costs over their estimated economic useful lives, 

except in the case of certain technical components identified in rolling stock, 

which are depreciated on the basis of cycles and kilometers travelled.

Amortization (depreciation) of property, plant and equipment according to IAS 16 

must be recorded separately for each significant part that composes a final property, 

plant and equipment item. In the case of rolling stock, the Company separately 

depreciates the significant components of a property, plant and equipment item that 

have different useful lives than the rest of the elements that compose it.

Residual values, in the cases defined and useful lives of assets are reviewed and 

adjusted prospectively in each statement of financial position, in order to have 

remaining useful lives that are in accordance with the current service use and 

with the effective use of the asset.

Gains and losses on the sale of property, plant and equipment, are calculated 

comparing the income obtained to the carrying amount and are included in the 

comprehensive income statement.

At least once a year the Company evaluates the existence of possible 

impairment of property, plant and equipment, in accordance with Public Sector 

IAS 21, as described in Note 2.8.

The effects of the impairment analysis are recognized directly in income.

2.5. Investment property

Relates to real state (land and buildings) held by the Company to obtain 

economic benefits derived from their rental or to obtain capital appreciation 

from holding on to them.

The Company has commercial stores, land and buildings leased under operating leases.

Investment property that corresponds to land and buildings are valued using the 

cost model.

The estimated useful lives of investment property are detailed as follows:
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2.6. Intangible assets other than goodwill

2.6.1. Easements

Easements are presented at historical cost. If those easements have indefinite 

useful lives, they are not subject to amortization. However, indefinite useful life 

assets are subject to review at each reporting period, to determine whether the 

determination of indefinite useful life is still applicable. These assets are subject 

to annual impairment testing.

2.6.2. Software

Licenses for information technology programs acquired are capitalized on the 

basis of the costs incurred to acquire them and prepare them for use. These 

costs are amortized over their estimated useful lives.

Expenses related to internal development that do not qualify for capitalization, 

or to information program maintenance, are recognized as an expense as they 

are incurred.

2.7. Finance income and finance costs

Finance income, composed of interest from investing cash and cash equivalents, 

from derivative transactions and other finance income is recognized in the 

consolidated statement of comprehensive income over the term of the financial 

instrument, using the effective interest rate method and fair value in the case of 

derivative transactions.

Finance costs, both interest and expenses on bank loans, obligations with the 

public, bonds and other finance expenses are recognized in the consolidated 

statement of comprehensive income over the term of the debt using the 

effective interest rate method. Costs of interest incurred in the construction of 

any asset qualified as property, plant and equipment, are capitalized over the 

period necessary to complete the asset for its intended use. Other interest costs 

are recorded as an expense in the statement of comprehensive income.
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2.8. Losses due to impairment of non-financial 
assets

Since the Company is a state-owned entity, its business model is oriented 

toward public service with emphasis on social benefits. It has an operating, 

services and infrastructure operation model, which means that its main source of 

income is established through a technical tariff, determined by the authority that 

does not cover recovery of its assets.

This business model defined by its shareholders, the Ministry of Finance 

(Ministerio de Hacienda) and the Corporación de Fomento de la Producción, or 

Corfo, goes against the concept of economic profitability of assets, as per IAS 

36, where the value of use corresponds to the present value of estimated future 

cash flows expected to be obtained from the operation of the assets.

Therefore, the Company formally requested authorization from the SVS to apply 

IPSAS 21 instead of IAS 36, which is a standard that is specifically for State-

owned entities with assets that are not cash generating. Through Ordinary 

Official Letter 6158 dated March 5, 2012 the SVS authorized the Company to 

apply IPSAS 21 to assess the impairment of its assets.

The application of this standard allows the financial statements of the Company 

to accurately present the Company’s economic and financial reality, and enables 

it to compare the carrying amount to the replacement cost.

This standard defines the value of use of a non-cash generating asset as the 

present value of an asset maintaining its potential service. This is determined 

using depreciated replacement cost or cost of reinstatement methods.

However, under specific circumstances in which certain assets lose their service 

potential, the loss of value is recognized directly in income.
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2.9. Financial assets

The Company classifies its financial assets in the following categories: financial 

assets at fair value through profit or loss, loans and accounts receivable, financial 

assets held to maturity and available-for-sale assets. The classification depends 

on the purpose for which the financial assets were acquired. Management 

determines the classification of its financial assets at the time of their initial 

recognition.

In accordance with IFRS 7 “Financial Instruments: Disclosure”, we consider 

that the carrying amounts of assets valued at amortized cost are a reasonable 

approximation of their fair value, therefore, as indicated in IFRS 7, it is no 

necessary to provide disclosures related to fair value for each of them.

2.9.1. Financial assets at fair value through profit or loss

They are financial assets held for trading. A financial asset is classified in this 

category if it is acquired mainly for the purpose of selling it in the short-term. 

Derivatives are also classified as acquired for trading unless they have been 

designated as hedges.

Assets in this category are classified as current assets.

2.9.2. Loans and accounts receivable

Loans and accounts receivables are non-derivative financial assets, with fixed or 

determinable payments, that are not traded in the local financial market. They 

are included in current assets, except for those maturing in excess of 12 months 

as of the date of the statement of financial position, which are classified as 

non-current assets.

Loans and accounts receivable include trade and other accounts receivable. 

These items are initially recorded at fair value plus any directly attributable 

transaction costs.

These are subsequently valued at amortized cost, using the effective interest 

method less impairment losses.
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2.9.3. Financial assets held-to-maturity

They are non-derivative financial assets, with fixed or determinable payments 

and fixed maturity date that the Company owns and which it has the intention 

and capacity to hold to maturity. They are valued at amortized cost.

2.9.4. Financial assets available-for-sale

Financial assets available-for-sale are non-derivative financial assets that are 

designated under this category or do not classify for any of the other categories. 

They are included in non-current assets unless management has the intention 

of disposing of the investment within the 12 months following the date of the 

statement of financial position.

2.9.5. Recognition and measurement of financial assets

Financial assets and liabilities are initially recognized at their fair value. In the 

case of assets and liabilities that are not accounted for at fair value through 

profit or loss, the fair value shall be adjusted by the cost of transactions that are 

directly attributable to their purchase or issuance.

Subsequent valuation depends on the category in which the asset has been 

classified.

Financial assets at fair value through profit or loss: a financial asset is classified 

at fair value through profit or loss when it is classified as held for trading or 

designated as such on initial recognition. Directly attributable transaction costs 

are recognized in profit or loss as incurred. Financial assets at fair value through 

profit or loss are measured at fair value and changes therein, including any 

interest or dividend income, are recognized in profit or loss.

Loans and receivables: these assets are initially recognized at fair value plus any 

directly attributable transaction costs. Subsequent to initial recognition, loans 

and receivables are measured at amortized cost using the effective interest 

method.

Held-to-maturity financial assets: these assets are initially recognized at fair 

value plus any directly attributable transaction costs. Subsequent to initial 

recognition, they are measured at amortized cost using the effective interest 

method.
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Available-for-sale financial assets: these assets are initially recognized at fair 

value plus any directly attributable transaction costs. Subsequent to initial 

recognition, they are measured at fair value and the changes therein, other than 

impairment losses and foreign currency differences on debt instruments are 

recognized in other comprehensive income and accumulated in the fair value 

reserve. When these assets are derecognized, the gain or loss accumulated in 

equity is reclassified to profit or loss.

When a derivative financial instrument is not designated for a relationship that 

qualifies as a hedge, all changes in fair value are recognized immediately in 

income.

Profits and losses that arise from changes in the fair value of financial assets 

at fair value through profit or loss are included in the income statement under 

other profits (losses), in the period in which such changes to fair value have 

occurred.

Investments are derecognized in the accounting when the rights to receive 

their cash flows have expired or have been transferred and the Company has 

substantially transferred all the risks and advantages derived from its ownership 

of such investments.

At each date of the statement of financial position the Company evaluates 

whether there is objective evidence that a financial asset, or a group of financial 

assets, might have suffered impairment losses.

2.10. Inventories

Inventory is valued initially at acquisition cost. Inventory items are subsequently 

valued at the lower of cost value or net realizable value. Cost is determined 

using their weighted average purchase price.

Inventory of in-house products are valued at their cost or net realizable value, 

whichever is lower.

The net realizable value is the estimated selling price in the normal course of 

business, less applicable cost of sales.

Spare parts classified as inventory are adjusted to their net realizable value, 

recognizing their technological obsolescence with a direct charge to income.
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2.11. Trade and other receivables

Trade and other receivable are initially recognized at their fair value (nominal 

value that includes implicit interest) and thereafter at their amortized cost using 

the effective interest rate method, less impairment losses. An impairment loss 

provision is established for trade accounts receivable when there is objective 

evidence that the Company will not be able to collect all the amounts owed to it 

in accordance with the original terms of the account receivable. The amount of 

the provision is the difference between the carrying amount of the asset and the 

real value of estimated future cash flows discounted at the effective interest rate.

Trade receivables are reduced through the allowance for doubtful accounts and 

the amount of losses is recognized with a charge to the consolidated statement 

of comprehensive income.

2.12. Cash and cash equivalents

Cash and cash equivalents include cash, checking account balances, term 

deposits and other highly liquid short-term investments with original maturities 

of three months or less.

2.13. Share capital

The Company ś share capital is represented by Series A and Series B common 

shares.

2.14. Trade and other payables

Suppliers and other accounts payable are initially recognized at their fair value net 

of directly attributable costs. They are subsequently valued at amortized cost.

2.15. Loans and other financial liabilities

Loans, obligations with the public and other financial liabilities of a similar 

nature are initially recognized at their fair value net of the costs incurred in the 

original transaction. They are subsequently valued at their amortized cost and 

any difference between the proceeds obtained by the Company (net of the 

costs necessary to obtain them) and their reimbursement value is recognized 

in the statement of consolidated income during the term of the debt using the 

effective interest rate method.
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Financial obligations are classified as current liabilities and non-current liabilities 

in accordance with the contractual maturity date of the nominal principal.

For loans with financial institutions the nominal rate is similar to the effective 

rate, since there are no additional transaction costs that must be taken into 

consideration.

2.16. Income tax and deferred taxes

The income tax provision is determined through the application of the tax rate 

on the taxable net income base for the period, after applying the permitted tax 

deductions, plus variations in deferred tax assets and liabilities and tax credits.

Differences between the carrying amount of the assets and liabilities and their 

tax base generate deferred tax assets or liabilities balances, which are calculated 

using the tax rates that are expected to be in force when the assets and liabilities 

are realized.

On September 29, 2014, the Tax Reform Law was enacted, which, among 

other aspects, defines the default tax system applicable to the Company; the 

corporate income tax rate that will be gradually applied between 2014 and 2018; 

and allows companies to opt for one of the two tax systems established therein: 

the attributed income system or the partially-integrated system, which results in 

entities being subject to different tax rates starting in 2017.

The Attributed regime is applicable to individual entrepreneurs, single-owner 

limited liability companies, communities and partnerships when formed 

exclusively by natural persons domiciled or residents in Chile. The Partially 

Integrated regime is applicable to the remaining taxpayers, such as openly and 

closely held shareholders’ corporations, joint stock companies or partnerships 

whose owners are not solely natural persons domiciled or residents in Chile.

The tax system to which the Company, by default, shall be subject to as of 

January 1, 2017, is the partially integrated system. Likewise, the Company may 

opt for a change in the tax system to use a system other than the default 

system within the last three months of the 2016 calendar year, upon approval 

by the shareholders at an Extraordinary Shareholders’ Meeting with a quorum 

of at least two thirds of voting-right shares issued, and it will become effective 

through submission of the declaration signed by the Company, and the minute, 

drafted as public deed, entered by the company. The Company shall be subject 

to the tax system that was assigned to it, during at least five consecutive 

business years. After this period it is able to change the tax system, and should 

be subject to such new system for at least five consecutive years.
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The deferred tax rate is measured using the tax rates expected to be applicable 

to the temporary differences in the period when they are reversed using tax 

rates that by default will be applicable to the Company at the reporting date. 

Metro S.A. applies a rate of 27%.

Deferred tax assets are reviewed at each date of the statement of financial 

position and are reduced to the extent that it is not probable that the related tax 

credits will be realized (see Note 18).

2.17. Employee benefits

2.17.1. Accrued vacations

The Company recognizes accrued vacation expenses using the accrual method.

2.17.2. Severance indemnity payment provisions

The Company has created provisions for its obligations to pay severance 

indemnity payments to all workers whose contracts and collective agreements 

state that they are entitled to this benefit in all cases.

The liability recognized is the present value of that obligation plus/minus 

adjustments on actuarial profits or losses and discounted debt service. The 

present value of the obligation is determined by discounting estimated 

outgoing cash flows, at a market interest rate for long-term debt instruments 

that approximates the term of the termination benefits obligation up to their 

expiration date.

2.17.3. Incentive bonuses

The Company has an annual incentive bonus plan for compliance with 

objectives,

based on the individual conditions of each employment contract. These 

incentives consist of a percentage of the applicable monthly salary and are 

accrued on the basis of the estimated amount to be paid.

2.18. Provisions

The Company recognizes provisions when:

•	 It has a present obligation, legal or implicit, as a result of past events;

•	 It is probable that an outflow of resources will be necessary to settle the 

obligation; and
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•	 The amount can be estimated reliably.

•	 The amount recognized as a provision must be the best estimate of the 

disbursement necessary to pay the present obligation at the end of the 

reporting period.

2.19. Classification of balances (current and 
non-current)

In the consolidated classified statements of financial position, balances are 

classified as current when the maturity is equal to twelve months or less from 

the cut-off date of the Consolidated Financial Statements and as non-current, 

when it is in excess of that period.

2.20. Revenue and expenses recognition

Ordinary income is recognized when it is probable that the economic benefit 

associated with the compensation received or to be received, will flow to the 

Company and the amount can be reliably measured. The Company recognizes 

revenues at their fair value, net of value added tax, returns, rebates and 

discounts.

a) Income from transportation of passengers is recognized when the service 

has been provided.

b) Income from operating leases is recognized on an accrual basis.

c) Income from sale of assets is recognized when the good has been 

delivered to the client and there is no pending obligation to be fulfilled that 

might affect its acceptance.

d) Income from interest is recognized using the effective interest rate 

method.

e) Other income is recognized when the services have been rendered.

Expenses include both the losses and expenses that arise from the Company’s 

ordinary activities. Expenses also include cost of sales, remuneration and 

depreciation. Generally, expenses represent an outflow or decrease in assets, 

such as cash and cash equivalent and inventory or property, plant and 

equipment.
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2.21. Lease agreements

The Company has contracts that have the characteristics of a financial lease; 

therefore these have been recorded as established in IAS 17 “Leases”. When 

assets are leased under a financial lease agreement, the value of the lease 

payments is recognized as an account receivable. The difference between the 

gross amount receivable and the real value of the amount is recognized as 

financial yield of the principal.

Income from financial leases is recognized over the term of the lease using the 

net investment method, which reflects a constant periodic yield rate.

Contracts that do not fulfill the characteristics of a financial lease are classified 

as operating leases.

A lease is an operating lease when the lessor conserves a significant part of the 

risks and benefits derived from ownership of the leased goods.
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2.22. New IFRS and interpretations issued by 
the IFRS Interpretations Committee (IFRIC).

a) The following standards and interpretations have been adopted by the 

Company in these financial statements.
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The adoption of these new standards and interpretations has not had a 

significant impact on the amounts reported in these financial statements.

b) The following standards and interpretations have been issued, but its 

effective date is not yet mandatory.

The Company is still assessing the impact that the application of the new and 

modified standards will have on the consolidated financial statements of Metro 

S.A. and its subsidiary.
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3. Management estimates and 
accounting criteria

The estimates and criteria used by management are continuously assessed and 

are based on historical experience and other factors, including the expectation 

of occurrence of future events that are considered reasonable based on the 

circumstances. The most relevant management estimates and accounting 

criteria are detailed as follows:

3.1. Severance indemnity payments

The Company recognizes a liability for the agreed upon obligations for 

severance payments using an actuarial methodology that considers factors 

such as the discount rate, effective turnover and other factors inherent to the 

Company. Any change in these factors and assumptions, shall have an impact on 

the carrying amount of the severance obligation.

The Company determines the discount rate at the end of each year considering 

the market conditions as of the valuation date. This interest rate is used to 

determine the present value of estimated future cash outflows foreseen to be 

required to settle the severance obligation.

When determining interest rates, the Company considers representative 

rates of financial instruments that are denominated in the currency in which 

the obligation is expressed and which have expiry terms that are close to the 

payment terms of such obligation.

Actuarial gains and losses arise from variances between estimated and actual 

performance of actuarial assumptions or the restatement of established actuarial 

assumptions, which are reported directly in Other Reserves for the period.

3.2. Useful life of property, plant and 
equipment

Property, plant and equipment and intangible assets with finite useful lives 

are depreciated using the straight-line method on the basis of an estimated 

useful life. Such estimate takes into consideration technical aspects, nature and 

conditions of use of those assets and might vary significantly as a consequence 

of technological innovations or other variables, which will imply adjusting the 

remaining useful lives, recognizing higher or lower depreciation, as applicable.
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Likewise, residual values are determined based on technical aspects that might 

vary in accordance with the specific conditions of each asset.

3.3. Litigation and other contingencies
The Company is involved in different types of legal and administrative 

proceedings for which it is not possible to exactly determine the economic 

effect that their outcome might have on the consolidated financial statements of 

the Company. In cases where in the opinion of the Company’s management and 

legal counsel a favorable outcome for the Company will be obtained or when 

the outcome is uncertain, no provisions have been made in this respect. On the 

contrary, in cases where the Company’s management and legal counsel expect 

an unfavorable outcome, provisions have been established with a charge to 

expenses based on estimates of the maximum amounts to be paid.

3.4. Measurements and/or valuations at fair 
value
The fair value is the price that would be received for selling an asset or paid for 

transferring a liability in an orderly transaction between market participants 

on the measurement date. The Company uses the assumptions that market 

participants would use when establishing the price of the asset or liability under 

current market conditions, including assumptions regarding risk.

To measure fair value the following must be determined:

a) the concrete asset or liability to be measured.

b) for a non-financial asset, the maximum and best use of the asset and if the 

asset is used in combination with other assets or in an independent manner.

c) el the market in which an orderly transaction would take place for the asset 

or liability; and

d) the appropriate valuation technique(s) to be used when measuring fair 

value. The valuation technique(s) used must maximize the use of relevant 

observable entry data and minimize non-observable entry data.

Market value hierarchies for items at fair value:

Each of the market values for the financial instruments is supported by a 

methodology for calculation and entry of information. Each of them has been 

analyzed to determine at which of the following levels they can be allocated:
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Level 1, corresponds to methodologies using market units (without 

adjustment) in active markets and considering the same assets and liabilities 

valued.

Level 2, corresponds to methodologies using market trading data, not 

included in Level 1, which are observable for the assets and liabilities valued, 

whether directly (prices) or indirectly (derived from prices).

Level 3, corresponds to methodologies using valuation techniques, which 

include data on the assets and liabilities valued, which are not supported on 

observable market data.

The Company measures and/or evaluates all financial instruments at their fair 

value upon initial measurement and they are subsequently valued at amortized 

cost, except for derivative transactions and cross currency swaps (CCS), which 

continue to be valued at their fair value after their initial recognition.

The Company hierarchically classifies its measurement of fair value under level 

2, as established in IAS 39, and the costs of transactions attributable to those 

instruments are recognized in income as they are incurred.

In all cases changes in the fair value of these items are considered components 

of net income for the period.

Valuation techniques used to measure fair value for assets and liabilities.

The valuation techniques used by the Company are appropriate under the 

circumstances and there is sufficient data available on the Company’s assets and 

liabilities to measure their fair value, maximizing the use of observable variables 

and minimizing the use of non-observable variables. The specific technique used 

by the Company to valuate and/or measure the fair value of its assets (derivative 

financial instruments) is the market approach.

Entry data for fair value measurement.

•	 Quoted prices for similar assets in active markets.

•	 Quoted prices for identical or similar assets in markets that are not active.

•	 Variables other than quoted prices that is observable for the asset.

•	 Interest rates and observable yield curves at commonly quoted intervals.

•	 Implicit volatilities.

Items where gains (losses) are recognized on fair value measurements.

Income items where gains (losses) are recognized on fair value measurements 

are recognized as other gains (losses).
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Fair value measurement for assets and liabilities

A fair value measurement for assets or liabilities is for a concrete asset or liability 

(derivative financial instruments). This is why, when measuring fair value the 

Company keeps in mind the characteristics of the asset or liability in the same 

manner as market participants would take into account when establishing the 

price of that asset or liability on the measurement date.

The characteristics include the following elements, for example:

a) the condition and location of the asset or liability; and

b) restrictions, should there be any, for recognition of the asset or payment of 

the liability.
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On the basis of the previous methodologies, inputs and definitions the Company 

has determined the following market levels for the financial instruments portfolio 

that it holds as of December 31, 2014:
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4. Cash and cash equivalents

Balances of cash and cash equivalents are detailed as follows:

12/31/2014 12/31/2013

ThCh$ThCh$

Balance as of
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Term deposits

Cash equivalents: correspond to short-term highly liquid investments such as 

term deposits and fixed income investments –repurchase agreements- that are 

easily convertible into cash, and are subject to insignificant risk of changes in 

value, which are maintained to comply with short-term payment commitments, 

which are detailed as follows for the years 2014 and 2013:
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Promissory notes

Repurchase agreements

Counterparty
Currency 

of origin

Code
Date

Beginning End

Suscription A nnual Final Carrying amounts

valuer atev alue 12-31-2014

ThCh$% ThCh$ ThCh$

Instrument 

identification
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5. Trade and other receivables, 
current

As of December 31, 2014 and 2013, this caption comprises the following:

There are no clients that individually represent significant balances in relation to 

the Company’s total sales or accounts receivable.

Trade and othe r receivables, gross

Trade receivables, gross

Sales channel accounts receivable, gross

Other account receivable, gross

Trade and othe r receivables, net

Trade receivables, net

Sales channel accounts receivable, net

Other account receivable, net

Trade and other receivables, gross

Trade and other receivables, net

12/31/2014 12/31/2013

Current 

ThCh$

Current 

ThCh$

12/31/2014 12/31/2013
Current 

ThCh$

Current 

ThCh$

Balance at

Balance at
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As of December 31, 2014 and 2013, the analysis of net trade and other accounts 

receivable by maturity and expiration date is detailed as follows:

Movements in the allowance for impairment provision are detailed as follows:

Maturity up to 3 months 

Maturity f rom 3 months to 1 year 

Maturity up to 3 months 

Maturity f rom 3 months to 1 year 

Maturity up to 3 months 

Maturity f rom 3 months to 1 year 

Maturity more than 1 year

Other account receivable, net

Sales channel accounts receivable, net

Balance At

12/31/2014
Current
ThCh$

12/31/2013
Current
ThCh$

Balance At

12/31/2014
Current
ThCh$

12/31/2013
Current
ThCh$

Balance At

Trade receivables, net 12/31/2014
Current
ThCh$

12/31/2013
Current
ThCh$

Balance as of December 31, 2013 927,135

Increase (decrease) for the year 239,015

Balance as of December 31, 2014 1,166,150

Past due and outstanding trade receivables with impairment
Current
ThCh$
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The Company establishes a provision using the evidence of impairment for trade 

receivables.

Once pre-judicial and judicial collection measures have been exhausted the 

assets are written-off against the provision recorded. The Company only uses 

the provision method and no direct writeoffs, for a better control of this item.

6. Inventories

This caption comprises the following:

As of December 31, 2014 and 2013, inventory consumption was charged to the 

statement of comprehensive income under the cost of sales line item, in the 

amount of ThCh$8,923,242 and ThCh$6,999,287, respectively.

As of December 2014, inventory write-offs amounted to ThCh$221,275. As in 

the prior period, there were no inventories written-off. Based on the analysis 

performed by management there is no objective evidence of impairment of 

spare parts, maintenance accessories and supplies inventory that are included in 

this class of assets.

There are no inventory items pledged or subject to any lien during the period.
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7. Intangible assets other than 
goodwill

Intangible assets other than goodwill correspond to licenses and software and 

transit easements.

They are accounted for using the acquisition cost and subsequently valued at 

the net cost of the corresponding accumulated amortization and impairment 

losses which they may have experienced.

Licenses and software are amortized using the straight-line method over the 

applicable useful life, which is generally estimated at four years. For easements, 

the contracts are established in perpetuity, considered with undefined useful life, 

and therefore they are not amortized.

At the balance sheet date, the Company found no objective evidence of impairment 

for this type of asset, in accordance with what is described in Note 2.8.

The items within the statement of comprehensive income that include 

amortization of intangible assets with finite useful lives are in the cost of sales 

and administrative expenses line items.

There are no intangible assets with ownership restrictions or that provide 

security for any liabilities of the Company.

a) Intangible assets other than goodwill for 2014 and 2013 are detailed as 

follows:
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b) Movements of intangible assets other than goodwill for 2014 are detailed 

as follows:

c) Movements of intangible assets other than goodwill for 2013 are detailed as 

follows:
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8. Property, plant and equipment

a) Property, plant and equipment items are composed of the following:
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b) The detail of movements in property, plant and equipment for 2014 and 

2013 are as follows:
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c) The useful lives of the main assets are detailed follows:

d) Impairment

As of the date of the statements of financial position, the Company did not 

find objective evidence of impairment of its property, plant and equipment 

assets as described in Note 2.8.

e) Pledge on rolling stock contract

To guarantee the financial loan contract signed on January 23, 2004, granted 

by a syndicate of banks, whose bank agent is BNP Paribas, a pledge with no 

recourse agreement was entered into for 236 NS93 model cars, whose net 

carrying amount is MCh$204,237,303 as of December 31, 2014.

f) Investment projects (unaudited)

As of December 31, 2014, the estimated balances necessary to carry out the 

authorized projects that form part of the Company’s expansion plan amount 

to, approximately,

MCh$1,088,988, detailed as follows by type of investment: MCh$571,558 for 

civil works,

MCh$282,195 for systems and equipment, and MCh$ 235,235 for rolling stock, 

up to 2018.

g) Spare parts and accessories

As of December 31, 2014, parts and accessories and maintenance materials 

amounted to ThCh$19,947,898 (ThCh$23,220,925 as of December 31, 2013). 

These amounts include spare parts that have remained idle for over four 

years, which resulted in an allowance for obsolescence of ThCh$2,263,990 as 

of December 31, 2014 and 2013.
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h) Other disclosures

1. There are no property, plant and equipment items that are out of service.

The gross carrying amount of property, plant and equipment that is fully 

amortized and is still in use is ThCh$16,961,749 as of December 31, 2014, 

and Thch$9,922,924 as of December 31, 2013.

2. There is no material property, plant and equipment elements that have 

been removed and not classified, that are recorded as held for sale in 

accordance with IFRS 5.

3. There are no useful life revaluations.

i) Financing costs

During 2014, costs of capitalized interests of property, plant and equipment 

amounts to ThCh$12,846,995, while in 2013, no costs of capitalized interests 

were recorded.
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9. investment Property

Investment property corresponds mainly to commercial stores, land and 

buildings that are held by the Company to be exploited under operating leases.

Investment property corresponding to land and buildings are valued using the 

cost model.

Total investment property as of December 31, 2014, amount to ThCh$13,090,499 

and to ThCh$13.308.911 as of December 31, 2013.
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As established by IAS 40, the fair value of investment property measured at 

costs has to be disclosed. For this reason, we have realized this calculation by 

means of internal valuations based on discounted future cash flow projections. 

It is estimated that fair value as of December 31, 2014 is ThCh$101,509,041 

(ThCh$84,091,443 as of December 31, 2013).

The fair value of investment property has been classified as a Level 3 fair value, 

based on the inputs for the valuation technique used (see Note 3.4).

Operating income and expenses of investment property as of December 2014 

and 2013 are detailed as follows:
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The Company has not evidenced indicators of impairment of investment 

property.

The Company has no pledges (mortgage or other type of guarantee) on 

investment property.

Lease contracts generally establish the obligation to maintain and repair 

properties, therefore expenses are attributed to the tenants, except for expenses 

involving payment of property taxes which the lesser is responsible for.
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10. Other financial assets, current 
and non-current 

Other current and non-current financial assets are detailed as follows:

Financial investments, over 3 months 

Term deposits
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Reverse repurchase agreements
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Derivative transactions

Financial assets as of December 31, 2014

Total 
current 

Total non-current

Tax ID
 Number Na

m
e

Co
un

try Tax ID
 Number Name

Co
un

try

Cu
rr

en
cy

Ra
te 

 no
m

ina
l

A
m

or
tiz

at
io

n Up to 90
   days

90 days
to 1 year

1 to 3 years 3 to 5 
years

Over 
5 years

12/31/2014

ty
pe ThCh$ThCh$ ThCh$ ThCh$ ThCh$ ThCh$ ThCh$

Current Non-current

MaturityMaturity
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Financial assets as of December 31, 2013
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Financial lease agreements

From August 1, 2004 to July 31, 2034, the Company leases to Chilectra S.A. each 

and every one of the components of the SEAT Rectification Substations, Vicente 

Valdés and the 20 KV networks up to their arrival to the verifying spots. The 

useful life of the assets has the same duration as the respective lease contract, 

therefore and in accordance with IAS 17, it is a financial lease. For that reason, 

machinery and equipment was derecognized from property, plant and equipment 

and was recognized in accounts receivable at the time of adoption of IFRS.

Additionally, the present value of the lease installments pending from 2009 

to 2034 was calculated, considering a 10% discount rate that is expressed in 

the respective lease agreement, producing a positive effect in the Company’s 

shareholders’ equity.

Metro S.A issues an annual invoice to Chilectra S.A., during the first 15 days of 

July, which shall be paid 30 days after that invoice is received. The payments that 

the tenant makes are divided into two parts, one that represents the financial 

burden and another which reduces the existing debt. The total financial burden is 

distributed among the periods that constitute the term of the lease.

There is no unguaranteed residual value amounts accrued in favor of the lessor.

There is no accumulated provision for minimum payments on uncollectible leases.

There are no contingent leases recognized as income for the period.
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11. Other non-financial assets, 
current and non-current

Other current and non-current non-financial assets are detailed as follows:

(*) The base calculation for the proportional part of the VAT fiscal tax credit 

was questioned through administrative resolution issued by the Chilean Internal 

Revenue Service (SII) for which Metro S.A. filed a complaint. Against the second 

verdict, the Company filed an appeal for an annulment in relation to the merits 

of the case with the Supreme Court, which was rejected on April 30, 2014. The 

order to execute was informed in June 2014, resulting in the amendment and 

deduction of the remaining balance of value-added tax fiscal credit for July

2014, for the value-added tax fiscal credit declared in excess during the period 

between May 2001 and September 2003.
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12. Other financial liabilities, 
current and non-current

The detail of other financial liabilities, current and non-current are as follows:
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Interest-bearing loans

Biannual and equivalent interest-bearing loans as of December 31, 2014

Biannual and equivalent interest-bearing loans as of December 31, 2013

Current

Up to 90 

days 

ThCh$

Effective 

RateCurrencyCountryNameTax. ID. No.

C
o

u
n

tr
y

NameTax. ID. No.

90 days 

to 1 year

ThCh$

1 to 3 

years

ThCh$

3 to 5 

years

ThCh$

Over 5 

years

ThCh$

Non-current

Total

Non-current

12/31/2013

ThCh$

12/31/2013

ThCh$

Total

Current

MaturityMaturity

US$

US$

US$

US$

Current

Up to 90 

days 

ThCh$

Effective 

RateCurrencyCountryNameTax. ID. No.

C
o

u
n

tr
y

NameTax. ID. No.

90 days 

to 1 year

ThCh$

1 to 3 

years

ThCh$

3 to 5 

years

ThCh$

Over 5 

years

ThCh$

Non-current

Total

Non-current

12/31/2014

ThCh$

12/31/2014

ThCh$

Total

Current

MaturityMaturity
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Interest-bearing loans:

•	 Loan from Natixis Bank (financial protocol of the French Government 

to the Chilean government) in the amount of US$87,793,769.88.- As of 

December 31, 2014, it has been fully used, leaving a principal balance of 

US$51,020,725.03.

•	 Loan from Natixis Bank (financial protocol of the French Government to 

the Chilean government) in the amount of €1,573,093.76. As of December 

31, 2014, it has been fully used, leaving a principal balance of €683,065.96.

•	 Financial Loan Agreement for the Metro Line 4 Project, with a syndicate 

of banks led by BN Paribas, in the amount of US$150,000,000, which is 

State guaranteed. As of December 31, 2014, it has been fully used, leaving 

a principal balance of US$11,764,705.88.

•	 Buyer Credit Facility Agreement for the Metro Line 4 Project, 

with a syndicate of banks led by BNP Paribas, in the amount of 

US$340,000,000.00 which is State guaranteed. As of December 31, 2014, 

it has been fully used, leaving a principal balance of US$63,917,060.68.

•	 Buyer Credit Facility Agreement for the acquisition of rolling stock, 

with a syndicate of banks led by BNP Paribas in the amount of 

US$46,855,822.64, without guarantees. As of December 31, 2014 it has 

been fully used, leaving a principal balance of US$15,084,688.11.

•	 Buyer Credit Agreement for Extension Projects on Line 5 to Maipú and 

Extension of Line 1 to Los Dominicos, with a syndicate of international 

banks headed by BNP Paribas, in the amount of US$260,000,000. As of 

December 31, 2014, there is an amount to be used of US$17,421,404.67 and 

a principal balance left of US$141,502,257.84.

•	 Financial Loan Agreement for Extension Projects on Line 5 to Maipú and 

Extension of Line 1 to Los Dominicos, with a syndicate of international 

banks headed by BNP Paribas, in the amount of US$130,000,000.00, 

without guarantees. As of December 31, 2014, it has been fully used, 

leaving a principal balance of US$65,000,000.00. 

 

Such agreement establishes that as of December 31, 2014, the maximum 

debt/equity ratio must be equal to or less than 1.70 times with minimum 

equity of MCh$700, an EBITDA/revenue equal to or higher than 10%, and 

a minimum interest coverage ratio of 1.1 times. Note that, as of December 
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31, 2014, this debt/equity ratio is 0.86 times; equity reaches ThCh$1,897 

EBITDA/Revenue is 28.26%, and the interest coverage ratio is 1.93 times, 

calculated as set forth in the relevant loan agreement.

•	 Debt Restructuring Loan Agreement, with BNP Paribas, in the amount 

of US$90,000,000.00 (Bullet payment at maturity date). This financing 

is state guaranteed in the amount of US$60,000,000.00 As of 

December 31, 2014, it has been fully used, leaving a principal balance of 

US$60,000,000.00. 

 

Such agreement establishes that, as of December 31, 2014, the maximum 

debt/equity ratio must be equal to or less than 1.70 times with minimum 

equity of MCh$700, and EBITDA/Operating income of no less than 10% 

and a minimum interest coverage ratio of 1.1 times.  

 

It should be noted that, as of December 31, 2014, this debt/equity ratio 

is 0.86 times; equity reaches ThCh$1,897; EBITDA/Operating income is 

28.28%, and the interest coverage ratio is 193 times, calculated as set forth 

in the relevant loan agreement.

•	 Debt Restructuring Credit Agreement, with Société Générale, in the 

amount of US$30,000,000.00 (Bullet payment at maturity date). This 

financing is not guaranteed. As of December 31, 2014 it has been fully 

used, leaving a principal balance of US$30,000,000.00. 

 

Such agreement establishes that as of December 31, of each year, the 

maximum debt/equity ratio must be equal to or less than 1.70 times with 

minimum equity of MCh$700, an EBITDA/Operating Income of no less 

than 10% and a minimum interest coverage ratio of 1,1 times. It should be 

noted that as of December 31, 2014, this debt/equity ratio is 0.86 times; 

equity reaches ThCh$1,897; EBITDA/Operating Income is 28.28%, and the 

interest coverage ratio is 1.93 times, calculated as set forth in the relevant 

loan agreement.

•	 Debt Restructuring Loan Agreement, with Banco Bilbao Vizcaya 

Argentaria, for US$60,000,000.00. (Bullet payment at maturity date) This 

financing does not have any guarantees. As of December 31, 2014 it has 

been fully used, leaving a principal balance of US$60,000,000.00. 

 

Such agreement establishes that as of December 31, of each year, the 

maximum debt/equity ratio must be equal to or less than 1.70 times with 

minimum equity of MCh$700, an EBITDA/Operating Income of no less 
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than 10% and a minimum interest coverage ratio of 1,1 times. It should be 

noted that as of December 31, 2014, this debt/equity ratio is 0.86 times; 

equity reaches ThCh$1,897; EBITDA/Operating Income is 28.28%, and the 

interest coverage ratio is 1.93 times, calculated as set forth in the relevant 

loan agreement.

•	 ECA Multisource facility agreement for Extension Projects on Lines 3 

and 6, with a syndicate of international banks headed by BNP Paribas, of 

US$550,000,000.00, without guarantees and signed on December 18, 

2014. As of December 31, 2014, it has not been used. 

 

Such agreement establishes that as of December 31, of each year, the 

maximum debt/equity ratio must be equal to or less than 1.70 times with 

minimum equity of MCh$700. It should be noted that, as of December 31, 

2014, this debt/equity ratio is 0.86 times, and equity reaches ThCh$1,897, 

calculated as set forth in the relevant loan agreement.

•	 Commercial Bank facility Agreement for Extension Projects on Lines 3 

and 6, with a syndicate of international banks headed by Sumitomo Mitsui 

Banking, in the amount of US$250,000,000.00, without guarantees and 

signed on December 18, 2014. As of December 31, 2014, it has not been 

used. 

 

Such agreement establishes that as of December 31, of each year, the 

maximum debt/equity ratio must be equal to or less than 1.70 times with 

minimum equity of MCh$700. Note that, as of December 31, 2014, this 

debt/equity ratio is 0.86 times, and equity reaches ThCh$1,897, calculated 

as set forth in the relevant loan agreement.
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Bonds

The detail of bonds is as follows:

The Company’s domestic and foreign liabilities as of December 31, 2014
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The Company’s liabilities in Chile as of December 31, 2013

(*) RTB: Bondholders’ Representative.
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On July 31, 2001, December 5, 2001, August 9, 2002, September 3, 2003, 

September 23, 2004 and September 14, 2005, the Company placed Series A to 

G bonds in the domestic market, all calculated on the basis of a 360-day year, 

at a 25-year term with 10 years of grace period for the principal payment, with 

biannual interest payments and without early redemption. 

On September 3, 2008, the Company placed Series H and I bonds in the domestic 

market, calculated on the basis of a 360-day year, with a 12-year term and 7 years 

of grace period for series H and a 21-year term with 10 years of grace period for 

Series I, with biannual interest payments and early redemption.

On November 18, 2009, the Company placed Series J bonds in the domestic 

market, calculated on the basis of a 360-day year, at a 25-year term with 10 years 

of grace period, with biannual payment of interest and without early redemption.

On October 6, 2011, the Company placed series K bonds in the domestic market, 

calculated on the basis of a 360-day year, at a 21-year term with 16 years of 

grace period for principal payment, with semiannual interest payments and early 

redemption.

On May 24, 2012, the Company placed Series L bonds in the domestic market, 

calculated on the basis of a 360-day year, at a 21-year term with 21 years of 

grace period for principal payment, with payment of biannual interest and early 

redemption.

On February 4, 2014, the Company placed bonds in the international market 

for US$500,000,000,00 with a 4,846% interest rate for placement. The bond’s 

coupon rate is 4.75%, calculated in the basis of a 360-day year, at 10-year term 

with 10 years of grace period for principal payment, with payment of biannual 

interest and early redemption.

The Series A and B bonds are have a State guarantee, in accordance with Law 

Decree 1,263 and Laws No. 18.196, 18.382 and 19.702, in Exempt Decree 117, 

issued by the Ministries of Finance and Economy and of Development and 

Reconstruction, and Supreme Decree 389 issued by the Ministry of Finance, both 

on April 20, 2001.

The Series C bonds are guaranteed by the State, in accordance with Law Decree 

1,263 and Laws No. 18.196, 18.382 and 19.774, in Exempt Decree 274 issued by the 

Ministries of Finance and Economy and of Development and Reconstruction, and 

Supreme Decree 363 issued by the Ministry of Treasury, both on May 13, 2002.
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The Series D and E bonds are guaranteed by the State, in accordance with Law 

Decree 1,263 and Laws No. 18.196 and 19.847, Exempt Decree 222 dated April 29, 

2003 issued by the Ministries of Finance and Economy and of Development and 

Reconstruction, and Supreme Decree 356 issued by the Ministry of Finance on 

May 7, 2003.

The Series F bonds are guaranteed by the State, in accordance with Law Decree 

1,263 and Laws No. 18.196 and 19.847. The authorization to issue and guarantee 

bonds in the domestic market was authorized by Supreme Decree 1,024, dated 

November 11, 2003 issued by the Ministries of Finance and Economy and of 

Development and Reconstruction.

The Series G bonds are guaranteed by the State, in accordance with Law Decree 

1.263 and Laws No. 18.196 and 19.847. The authorization to issue and guarantee 

bonds in the domestic market was authorized by Supreme Decree 592, dated May 

11, 2005 issued by the Ministries of Finance and Economy and of Development 

and Reconstruction.

The Series H, I, J, K and L bonds are not guaranteed, notwithstanding the 

creditors’ general pledge right set forth in Chilean law. The Company is not 

subject to any financial or other restrictive covenants under the instruments 

governing its Series A to G bonds. For the Series H, I, J, K and L bonds, the 

Company is required during each calendar year to maintain a debt/equity ratio 

that is lower than 1.7, equity in excess of MCh$700 and an interest coverage 

ratio greater than 1.0. Those covenants are calculated and determined using the 

financial statements prepared as of December 31 of each calendar year and filed 

with the SVS. International bond is not subject to related restrictions or covenants.

Note that as of December 31, 2014, this debt/equity ratio is 0.86 times; equity 

reaches ThCh$1,897; EBITDA/Operating Income is 28.28%, and the interest 

coverage ratio is 1.93 times, calculated as set forth in the relevant loan agreement.
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Derivative transactions

The detail of derivative transactions is as follows:

Financial liabilities as of December 31, 2014
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Financial liabilities as of December 31, 2013
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13. Other non-financial liabilities, 
current and non-current

This caption comprises the following:

(*) Corresponds to long-term operational leases.

Real estate taxes 

Deferred income 

Guarantees received 

Total 

Current
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Deferred income (*)

Total 

Non- Current
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14. Balances and transactions with 
related parties

Trade and other receivables:
As of December 31, 2014 and December 2013, the Company records no 

outstanding balances of receivable from related parties.

Trade and other payables:
Corresponds to capital contributions received from the Government of Chile for 

network expansion projects. As of December 31, 2014, contributions pending 

capitalization reached ThCh$4,837,328 and ThCh$21,788,861 as of December 31, 

2013.

Transactions:
2014

The Company received contributions from the Chilean Treasury of 

ThCh$189,739,260. On August 28, 2014, ThCh$52,200,000 were capitalized 

through the issuance and placement of 1,498,277,842 new shares. 

On December 23, 2014, ThCh$154,90,793 were capitalized through the issuance 

and placement of 4,675,871,458 new shares.

 

As of December 31, 2014, contributions pending capitalization reached 

ThCh$4,837,328, comprising contributions received during 2014.

2013

The Company received contributions from the Chilean Treasury of 

ThCh$239,088,861.

On June 25, 2013, ThCh$99,200,000 were capitalized through the issuance and 

placement of 2,684,709,066 new shares.

On December 23, 2013, ThCh$125,753,136 were capitalized through the issuance 

and placement, of 3,508,737,054 new shares.

As of December 31, 2013, contributions pending capitalization reached 

ThCh$21,788,861, comprising contributions received during 2013 of 

ThCh$19,888,861 and ThCh$1,900,000 received in prior years.
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Board of Directors expenses
During 2014, travel expenses reached ThCh$4,476, whereas in the same period 

of 2013, there were no such expenses.

Per diem expenses during 2014 reached ThCh$1,576, whereas in the same period 

of 2013, there were no such expenses.

Remunerations of the General Manager and Other Managers:
During 2014 the compensation paid to the General Manager amounted to 

ThCh$180,749 (ThCh$183,77 in 2013) and compensation paid to Other Managers 

(chef executives) amounted to ThCh$1,191,435 (ThCh$1,125,266 in 2013).

As detailed in Note 12 to the financial statements, the State Treasure of Chile is 

the guarantor of the bank loans and bonds issued by the Company.

 

The expense for compensation received by key management personnel is 

detailed as follows:

Directors’ income is detailed as follows:

12/31/2013

ThCh$

12/31/2014

ThCh$

Accumulated

Directors' income

Air tickets and per diem 

Fixed income 

Fees 

Other fees

Total
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15. trade and other payables

This caption comprises the following:

12/31/2013

ThCh$

12/31/2014

ThCh$

Concept

Debt from purchases or services received 

Accounts payable - Transantiago

Retentions

Other accounts payable

Total
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16. Segmented information

The Company reports segmented information in accordance with what is 

established in IFRS 8 “Operating Segments”. IFRS 8 stipulates that this Standard 

must be applied byentities with capital stock or debt securities of which are 

publicly traded or by entities that are in the process of issuing securities to be 

traded in public markets.

The Company is a joint-stock company that is subject to the rules of open stock 

corporations in Chile, and its corporate purpose is to carry out all activities 

related to providing transportation services on underground railways or other 

complementary electric modes of transportation and services associated with 

its ordinary course of business. Its main income is derived from passenger 

transportation services.

The processes associated with the services provided by the Company are based 

on a common technological and administrative infrastructure. Current activities 

focus on providing services in a domestic environment with common economic 

and political conditions.

The Company manages its operations and presents its financial information 

as one single operating segment: transportation of passengers in the city of 

Santiago, Chile, considering that all other areas of business are derived by this 

main business. 
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17. Provisions for employee benefits

Currents

No Currents

Movement in the provision for severance indemnity payments

12/31/2013

ThCh$

12/31/2014

ThCh$
Concept

Provision for dismissal 

Provision for mortality

Provision for resignations

Advance of severance indemnity payments

Total

12/31/2013

ThCh$

12/31/2014

ThCh$
Concept

Concept ThCh$Concept ThCh$
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Sensitivity analysis

Reasonable possible changes in the relevant actuarial assumptions at the 

reporting date, provided that other assumptions remain constant, would have 

affected the defined benefit obligation by the following amounts:

Projection of the actuarial calculation for the following year:

The projected calculation for the following year amounts to ThCh$14,386,111.

Estimate of expected cash flows for the following year:

The Company estimates that for the following year there will be expected 

payment flows for obligations on a monthly average of ThCh$55,000 as of 

December 31, 2014 and ThCh$58,000 as of December 31, 2013.

Concept
Increase
ThCh$

Decrease
ThCh$BaseIncreaseD ecrease

Concept
Increase
ThCh$

Decrease
ThCh$BaseIncreaseD ecrease

Discount rate (change of 0.5)

Increase in salary (change of 0.5) 

Labor rotation (change of 25%)

Mortality rate (change of 25%)

Discount rate (change of 0.5)

Increase in salary (change of 0.5) 

Labor rotation (change of 25%)

Mortality rate (change of 25%)
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Actuarial revaluation of obligations:

The company revalued of its obligations as of December 31, 2014, determining 

that there is no profit due to demographical parameters (ThCh$184,875 in 

2013), a loss due to the update of financial parameters of ThCh$604,538 

(ThCh$529,538 in 2013) and a loss due to experience of ThCh$485,900 

(ThCh$46,828 in 2013).

General considerations
 

The Company has benefits that are agreed upon with its active employees, 

which require actuarial valuation and it has collective agreements, which include 

benefits for the concept of termination, voluntary retirement and death of 

an employee. In agreements with its unions, the Company froze the benefits 

accrued by employees on different dates.

Frozen indemnity

Frozen indemnity corresponds to the severance benefits established in the 

respective collective agreements of the Company. The benefit is based on 

the various reasons for termination of the employment contract, such as on 

employee’s resignation and death.

The freezing dates established in the agreements are May 31, 2002, August 31, 

2003 and November 30, 2003, depending on the union and the reason for the 

termination. 

Concept
12/31/2014

(ThCh$)
12/31/2013

(ThCh$)
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Legal indemnity

The company does not record liabilities associated to legal severance pay 

since this qualifies under IAS 19 as a termination benefit and it is an uncertain 

obligation.

Actuarial assumptions:

Actuarial assumptions are long-term assumptions and should there be sufficient 

substantive evidence, they must be updated.

1. Mortality

The RV-2009 men and RV-2009 women’s mortality tables established by the 

Chilean SVS were used.

 

2. Workforce rotation

The rotation tables were prepared using information available to the 

Company, and constantratios may be observed in the following table:

3. Discount rate

The real annual discount rates used for each period are as follows:

4. Termination

The estimated maximum average termination ages are:
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18. income taxes

The Company had a negative first category (corporate) tax base of 

ThCh$655,225,735 as of December 2014, and ThCh$505,486,914 as of 

December 2013, determined in accordance with current legal provisions, 

therefore no income tax provision has been recognized as of these dates.

Because the Company has consistently recorded tax losses since the 1996 

taxable year, the Company considers that it is unlikely that there will be sufficient 

future taxable profits to allow it to recognize there deferred tax assets, therefore 

these have been recognized up to the amount of deferred tax liabilities (1).

As a consequence of Circular No. 856 of October 17, 2014 issued by the Chilean 

SVS, the differences in assets and liabilities generated by deferred taxes, as 

a direct effect of the increase corporate income tax rate introduced by Law 

No. 20,780, are recognized exceptionally and for one time only in equity in the 

caption of retained earnings (accumulated deficit) for a sum of zero pesos, 

because of the tax loss position explained above.

12/31/2014
(ThCh$)

12/31/2013
(ThCh$)

12/31/2014
(ThCh$)

12/31/2013
(ThCh$)

Temporary difference

Tax assets Tax  liabilities
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19. Provisions, contingencies and 
guarantees

As of December 31, 2014 the Company is involved in legal proceedings (civil and 

labor), which include subsidiary lawsuits, which are not provisioned because 

of the application of IAS 37, due to their almost non-existent probability of 

unfavorable judgment.

The detailed information for claims and lawsuit is as follows:

According to the current status of legal proceeding, management believes those 

provisions recorded in the consolidated financial statements properly cover the 

risks for the litigation described above, which are not expected to generate any 

additional liabilities. 

Considering the risk’s characteristics that these provisions cover, is impossible to 

determinate areasonable payment schedule.

Movements of provisions are detailed as follows:
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Direct guarantees

The guarantees granted by the Company are in UF, US dollars and pesos, 

expressed in thousands of Chilean pesos as of December 31, 2014, are detailed 

as follows.

As of the closing date of the financial statements, there are no balances pending 

payment, since they are Performance Guarantees
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20. Changes in equity

2014 capital increase

At an Extraordinary Shareholders’ Meeting held on December 23, 2014, the 

shareholders of the Company agreed to:

• Increase the issued and subscribed and fully-paid capital of the Company by 

capitalizing government contributions of ThCh$154,490,793, at nominal value 

through the issuance of 4,675,871,458 Series A shares subscribed and fully-

paid by the Government and Corfo, in proportion to their interests and social 

participation.

• At November 19, 2014, Corfo paid the fiscal contributions signed on August 

28, 2014. 

At an Extraordinary Shareholders’ Meeting held on August 28, 2014, the 

shareholders of the Company agreed to:

• Increase the issued and subscribed and fully-paid capital of the Company by 

capitalizing government contributions of ThCh$52,200,000 at nominal value 

through the issuance of 1,498,277,842 Series A shares that will be subscribed 

and fully-paid by Corfo no later than December 31, 2014.

2013 capital increase

At an Extraordinary Shareholders’ Meeting held on December 23, 2013, the 

shareholders of the Company agreed to:

• Increase the subscribed and fully-paid capital stock of the Company 

by capitalizing government contributions in an aggregate amount of 

ThCh$125,753,136 nominal value, through the issuance of 3,508,737,054 

Series A common shares, which the Government and CORFO will subscribe 

prorated to their equity interest ownership.

• On August 26, 2013, CORFO paid the government contribution subscribed 

on June 25, 2013.

At an Extraordinary Shareholders’ Meeting held on June 25, 2013, the 

shareholders of the Company agreed to:
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• Increase the issued and subscribed capital stock of the Company by 

ThCh$99,200,000 nominal value, through the issuance of 2,684,709,066 

Series A common shares, which CORFO will subscribe and pay for by 

December 31, 2013 at the latest.

a) Capital

As of December 31, 2014, the capital of the Company is represented by 

38,012,527,629 and 19,163,677,063 Series A and B registered shares without par 

value, respectively, with 35,878,695,886 shares corresponding to Corfo and 

21,297,508,806 to the Government.

As of December 31, 2013, the capital of the Company is represented by 

31,838,378,329 and 19,163,677,063 Series A and B registered shares without 

par value, respectively, with 31,446,308,704 shares corresponding to Corfo and 

19,555,746,688 to the Government

Series A shares correspond to the initial capital and capital increases that 

are subscribed andw w1paid by the Government and Corfo and cannot be 

disposed of. Series B shares correspond to capital increases that could allow the 

incorporation of other shareholders.

Shareholders are detailed as follows:

.

.

.

.

Shareholdersv

12/31/2014

Subscribed
and paid
shares

Ownership
%

Subscribed
and paid
shares

Ownership
%

Number of shares and percentages

12/31/2013

Corporación de Fomento de la Producción (Corfo)

State Treasury (Fisco) 

Corporación de Fomento de la Producción (Corfo)

Series A 

Series B 

Total 

State Treasury (Fisco)

Series A 

Series B

Total 
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b) Distribution of net income and dividends The Company’s dividend policy is 

in accordance with current legislation according to which at least 30% of net 

profits for the year must be distributed as cash dividends, unless otherwise 

resolved by the Shareholders’ Meeting by the unanimous vote of the outstanding 

shares issued.

At the Ordinary Shareholders’ Meeting held on April 24, 2014, the shareholders 

resolved not to distribute net income or dividends.

c) Non-controlling interests Non-controlling interests correspond to the 

recognition by the Company of the share in the equity and net income of its 

subsidiary not directly or indirectly attributable to the Company. For the periods 

ended December 31, 2014 and 2013, these are detailed as follows:

d) Other reserves

Other reserves are composed of revaluation of paid-in capital for the period 

of transition to IFRS, revaluation surplus (first-time adoption) of land and 

adjustments originating from the change in IFRS accounting standard, as stated 

in Circular 456 issued by the SVS.

Additional and complementary information is presented in the consolidated 

statement of changes in equity.

Subsidiaries

2014
%

2013
%

2014
ThCh$

2013
ThCh$

2014
ThCh$

2013
ThCh$

Percentage
Non-controlling interest

Non-controlling interest
Equify

Share of profit or loss
Income (expense)

r

,

,

,

,

,

,

,

,

,

,

,

,

Price-level adjustment of paid-in capital

Revaluation surplus

Total

Other Reserves 12/31/2014
ThCh$

12/31/2013
ThCh$
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21. Income and expenses

Revenue:

Revenue for the periods ended December 31, 2014 and 2013 are detailed as 

follows:

Other income:

Other income for the periods ended December 31, 2014 and 2013 is detailed as 

follows:

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,,,,

,

,

,

,

,
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Expenses by nature:

Cost of sales, administrative expenses and other expenses by function for the 

periods ended December 31, 2014 and 2013 are detailed as follows: 

Personnel expenses:

Personnel expenses for the periods ended December 31, 2014 and 2013 are 

detailed as follows:

Expenses by nature

Purchase of energy 

Personnel expenses

Maintenance and operating expenses 

Depreciation and amortization 

General expenses and others 

Total 

Accumulated

1/1/2014
12/31/2014

1/1/2013
12/31/2013

ThCh$ThCh$

Personnel expenses

Wages and salaries 

Other benef its 

Expenses on social and collective benef its 

Social security contribution

Total 

Accumulated

1/1/2014
12/31/2014

1/1/2013
12/31/2013

ThCh$ThCh$

,,

,,

,,

,,

,,

,,

,,

,,

,,

,,
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Maintenance and operating expenses:

For the periods ended December 31, 2014 and 2013, the breakdown for this line 

item is detailed as follows:

Depreciation and amortization:

As of December 31, 2014 and 2013, this caption comprises the following:

General and other expenses:

For the periods ended December 31, 2014 and 2013, general and other expenses 

are detailed as follows:

Maintenance and operating expenses

Maintenance of rolling stock, stations and others 

Spare parts 

Repair, leases and others

Total

Accumulated

1/1/2014
12/31/2014

1/1/2013
12/31/2013

ThCh$T hCh$

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

Depreciation and amortization

Depreciation 

Amortization

Total

Accumulated

1/1/2014
12/31/2014

1/1/2013
12/31/2013

ThCh$

,

,

,

,

,

,

,

,

,

,

General expenses and others

Service contracts 

Complementary transportation expenses

Property taxes

Corporate image expenses 

Sales channel operator expenses 

Insurance, materials and others

Total 

Accumulated

1/1/2014
12/31/2014

1/1/2013
12/31/2013

ThCh$ThCh$

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,
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Financial result and exchange differences:

The Company’s financial result and exchange differences for the periods ended 

December 31, 2014 and 2013 are detailed as follows:

Other profit (losses):

Other profit (losses) of the Company for the periods ended December 31, 2014 

and 2013 is comprised of the following:

Accumulated

1/1/2014
12/31/2014

1/1/2013
12/31/2013

ThCh$ ThCh$

Accumulated

1/1/2014
12/31/2014

1/1/2013
12/31/2013

ThCh$ ThCh$

Financial result

Foreign currency translation and index

-adjusted unit difference

Foreign currency translation difference

Prof it (loss) on foreign currency translation 

(foreign loans and investments)

Index-adjusted unit

Prof it (loss) on index-adjusted unit (bonds) 

Total index-adjusted unit

Finance income

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

Other prof it (loss)

Accumulated

1/1/2014
12/31/2014

1/1/2013
12/31/2013

ThCh$T hCh$

Net present value sw aps US$ 

Net present value sw aps UF

total

,

,

,

,

,

,

,

,

,

,

,

,
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Other comprehensive income:

For the periods ended December 31, 2014 and 2013, other comprehensive 

income is comprised of the following:

,

,

,

,

,

,
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22. Third-party guarantees

Guarantees received as of period closing are detailed as follows:casos fortuitos o 

de fuerza mayor, entre otros.

,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
,

,
,
,
,
,
,
,
,
,
,
,
,
,
,
,
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,
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23. Risk management policies

The Company is exposed to several risks which are inherent to the activities 

that are carried out in the public passenger transportation services, in addition 

to risks of an economic and financial nature associated to changes in market 

conditions or fortuitous or force majeure cases, among others.

23.1 Description of the market in which the 
Company operates

The main market in which the Company participates is that of public 

transportation of passengers in the Metropolitan Region of Santiago and is 

composed of users seeking a quick and safe journey.

Secondary activities to the Company’s main line of business include collection 

of transportation fees and sale of means of payment (Tarjeta Bip and tickets), 

leasing of advertising spaces, and leasing of business premises at the network 

stations, among others.

Rates

On February 10, 2007, the Company became part of the Integrated Public 

Passenger Transportation System of Santiago, or Transantiago, and its 

fare revenues was originally based on the effectively confirmed number of 

passengers transported and the technical tariff established in Exhibit 1 of the 

Tender Documents for the Use of the Thoroughfares of the City of Santiago.

On December 14, 2012 a new transportation agreement was signed by the 

Company with the Ministry of Transportation and Telecommunications of Chile 

to replace the aforementioned Exhibit 1, which established a flat-rate technical 

tariff of Ch$302.06 per confirmed transported passenger, taking September 

2012 as a base, and which is updated monthly by the indexation

polynomial, included in this new agreement, which takes into consideration the 

variation of the variables that compose the Company’s long-term cost structure 

(CPI, US dollar, euro, price of power and electric energy). This allows for a natural 

match in case of cost variations, due to an increase in any of the variables that 

compose the polynomial.

The fare paid by the public is different than the one received by the Company 

per transported passenger. In December 2014, customers paid Ch$700 at peak 

hours, Ch$640 at valley hours and Ch$590 at low hours, while, on average the 

Company received a technical tariff of Ch$349.25 per passenger.
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As from July 1, 2013 starts the new contract between the Ministry of 

Transportation and Telecommunication of Chile and Metro S.A. to provide 

additional issuance, after-sales, trading services and charging of the public 

passenger transport system of Santiago.

Demand (unaudited)

To date, the Company is the structuring pillar of the Integrated System of Public 

Passengers Transportation (Transantiago) and during the period from January 

to December 2014 reached a level of 2.48 million trips on a business day.

The risk related to the demand of Metro passengers is mainly associated with 

the level of economic activity in Chile, level of use and quality of the ground 

passenger transportation service (buses). In fact, the demand for passenger 

transportation is derived from the rest of the 64 economic activities. During 

the period from January to December 2014, we noted an increase of only 774 

thousand trips, in comparison to the same date in 2013, which is explained 

mainly by a decrease in affluence during August and November, of 3.8% and 

5.0%, respectively, due to a lower amount of business days, a greater number of 

holidays, and a decreased level of economic activity in Chile compared with the 

same period during 2013.

23.2 Financial risks

The main risks to which the Santiago metro is exposed to and which arise from 

financial assets and liabilities are: market risk, liquidity risk and credit risk.

In loans with financial institutions, the nominal rate is similar to the effective rate 

since there are no additional transaction costs to be considered.

Market risk

The technical tariff received by the Company is updated monthly by the 

indexation polynomial which takes into consideration changes in the variables 

that compose the Company’s longterm cost structure (CPI, US dollar, euro, price 

of power and electric energy). This allows for a natural hedge in case of cost 

variations due to an increase in certain variables that compose the polynomial.
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To reduce the Company’s exposure to financial debt denominated in US dollars and 

to interest rate changes, the Company has a financial risks economic hedge policy. 

In the framework of this policy, the Company performed derivative transactions 

(cross currency swap (“CCS”)) of MUS$138 as of December 31, 2014, and MUS$179 

as of December 31, 2013, which do not meet the hedge accounting criteria.

In February 2014, the Company placed bonds in the international financial 

market for the first time for an amount of MUS$500 at a rate of 4.85%, 

highlighting the high degree of participation from the foreign investors, which 

reached a demand of 7.6 times the placement amount.

Particularly, the Company is exposed to two market risks, which are: interest rate 

risk and foreign currency translation risk. 

Interest rate risk

Market risks include possible changes in the Libor rate, affecting foreign loans 

obtained by the Company at variable rates.

In order to mitigate the risks of interest rate fluctuation, the Company has 

entered into derivative transactions (cross currency swaps) and placed fixed rate 

bond in dollar and UF.

As of December 2014, the share of the debt at a variable rate has decreased a 

5.9% in comparison to as of December 2013, mainly because of the US$ fixed-

rate international bond placement, as shown in the following table:

In conducting a sensitivity analysis as of December 31, 2014 on the net debt 

at a variable Libor rate, not hedged by current derivatives, which amounts to 

MUS$256, we note in the following table, the effect on profit or loss in a scenario 

where the Libor rate is increased by 100 basis points, would result in an annual 

increase in finance expenses of MUS$2.6.
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Exchange rate risk and inflation

The Company has obligations with financial institutions and has issued bonds 

in foreignmarkets, agreed in foreign currencies, to finance the extensions in 

the Metro network. To minimize exchange currency risks, the Company has 

contracted cross currency swap (CCS) financial derivatives, which amount to 

ThUS$138 as of December 31, 2014.

The Company is also confronted with inflationary risk, as it maintains a debt with 

bondholders related to bonds issued in the domestic market in UF.

The following table shows the composition of the Company’s debt, expressed in 

millions of US dollars (considers current derivatives transactions):
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The structure of the financial debt as of December 31, 2014, is mainly 

denominated in UF (65%) and in US dollars (35%).

This is in line with the operating flows of Metro, given the adjustment formula, 

which updates the Company’s technical tariff in case of changes in the US dollar 

and the Euro, in addition to other variables, which produces a natural hedge in 

long-term operating cash flows.

When we analyze the sensitivity of the comprehensive income statement as of 

December 31, 2014, in case of a possible 10% depreciation/appreciation of the 

Chilean peso in respect to the US dollar, leaving all the rest of the parameters 

constant, we estimate that a loss or profit of ThCh$34,873,182 would be 

generated.

Liquidity risk

Income from tariffs associated with Metro passenger transportation, based on 

the new transport contract, are discounted daily from the funds collected by 

the Company’s sales channel, generating the liquidity necessary to cover the 

Company’s commitments. This income corresponds to 80% of total revenue.

Additionally, the Company has duly approved bank credit lines, which reduces 

liquidity risk.

The expiration of interest bearing debt, by terms, separated in principal and 

interest payable, is detailed as follows:

,
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Financial liability structure

The Company’s financial debt classified by maturity is presented as follows.

In general, the Company’s debt structure is composed mainly of long-term bank 

bonds and loans, focusing on ensuring financial stability and improving matching 

with the maturity period of the Company’s assets.

Carrying amounts and market value of the debt in loans and bonds of the 

Company as of December 31, 2014 is detailed as follows:

Credit risk

The Company’s credit risk arises from its exposure to its counterparties in a 

certain contract or financial instrument which may not fulfill its obligations. Thus, 

it considers both credit granted to customers and financial assets in portfolio.
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Financial liabilities

Bank loans 

Bonds 

Derivative transactions

Total

Financial liabilities

Bank loans 

Bonds 

Derivative transactions

Total

12/31/2014

12/31/2013

Up to 1 year

ThCh$

1 to 3 years

ThCh$

3 to 5 years

ThCh$

Over 5 years

ThCh$

Total

ThCh$

Up to 1 year

ThCh$

1 to 3 years

ThCh$

3 to 5 years

ThCh$

Over 5 years

ThCh$

Total

ThCh$
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Accounts receivables

The risk of accounts receivable arising from commercial activities (passenger 

transportation) is limited, since 80% of the revenue received by the Company is 

received daily in cash, whereas the remaining 20% corresponds to income not 

related to the main business.

The maximum exposure to credit risk arises from commercial debtors.

Accounts receivable correspond mainly to business premise leases, advertising 

and invoicesreceivable, with low default rates. In addition there are no customers 

with significant balances in relation to total accounts receivable.

Impairment of accounts receivable is determined using the legal reports issued 

by the Company ś legal department, considering the level of default of the 

account and the judicial collection and non-judicial collection measures taken.

Trade and other receivables

Trade receivables, gross 

Impairment of trade receivables 

Trade receivables, net 

Sales channel accounts receivable, net

Other account receivable, net 

Total trade and other receivables

Balance as of

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

,

12/31/2014
ThCh$

12/31/2013
ThCh$
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Analysis of accounts receivable based on age is detailed as follows:

,
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Aging of trade receivables, net

Less than 3 months

From 3 months to 1 year 

Over 1 years

Total

Less than 3 months

From 3 months to 1 year 

Total

Less than 3 months

From 3 months to 1 year 

Total

Aging of sales channel accounts 

receivable, net

Aging of other account receivable, net
Balance as of

12/31/2014
ThCh$

12/31/2013
ThCh$

Balance as of

12/31/2014
ThCh$

12/31/2013
ThCh$

Balance as of

12/31/2014
ThCh$

12/31/2013
ThCh$
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Financial assets

The level of exposure of financial assets to risk is established in the Company’s 

financial investment policy.

As of December 31, 2014 and December 31, 2013, this caption comprises the 

following.
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12/31/2014

Financial assets

Cash and cash equivalents

Cash

Term deposits

Reverse repurchase agreements

Subtotal

Other financial assets

Financial investments

Derivative transactions

Finance lease agreements

Promissory notes receivables

Other receivables

Subtotal

Total

Financial assets

Cash and cash equivalents

Cash

Term deposits

Reverse repurchase agreements

Subtotal

Other financial assets

Financial investments

Derivative transactions

Finance lease agreements

Promissory notes receivables

Other receivables

Subtotal

Total

12/31/2013

Up to 1 year

ThCh$

1 to 5 years

ThCh$

Over 5 years

ThCh$

Total

ThCh$

Up to 1 year

ThCh$

1 to 5 years

ThCh$

Over 5 years

ThCh$

Total

ThCh$
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The average period of maturity of financial investments as of December 31, 

2014 is less than 90 days and they are invested in banks. None of them are a 

significant percentage with respect to others.

The above is due to the Company’s financial investment policy, which focuses on 

reducing the risks through diversifying the portfolio, establishing maximum limits 

to be invested by each bank, together with considering minimum risk ratings by 

each issuer.Metro S.A. al 31 de diciembre de 2014.

23.3 Capital risk management

Pursuant to capital management, the Company seeks to maintain an optimal 

capital structure reducing its cost and ensure its long-term financial stability, 

together with ensuring compliance with its financial obligations and covenants 

established in the debt contracts.

Through the Extraordinary Shareholders’ Meeting the Company year after year 

capitalizes Government contributions and capital associated to the financing of 

its expansion projects. The Company follows up on the capital structure through 

debt and equity ratios, which are detailed below:
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23.4 Commodities Risk

The Company’s commodities risk factors include the supply of electric energy 

it requires for its operation and the need for continuity of service, in case of 

possible supply interruptions. In this respect, the Company has a supply system 

that allows it to decrease exposure in case of supply interruption by having two 

points of direct connection to the Central Interconnected System (SIC), which 

supply Lines 1, 2 and 5, as well as two points for supplying Line 4.

In addition it should be noted that the electric energy supply systems are 

redundant and in the event either fails, there is always a back-up to ensure the 

Company maintains the energy supply for the operation of the network in a 

normal manner.

The operating control systems are designed with redundant criteria, i.e. they 

operate on stand-by, therefore in case of absence of one of the systems, the 

other begins operating immediately, maintaining the normal operation of the 

network.

In the case of Lines 1, 2 and 5, if there is an interruption in the SIC, the 

distribution company has defined replacement of the supply that feeds the civic 

neighborhood of Santiago as a first priority, which allows the Metro network to 

have energy almost immediately, since Metro is supplied by the same sources.

Likewise it should be noted that in March 2014, the Company signed the Energy 

and Power Contract with distributor Enorchile S.A., which is in effect as of 

April 1, 2014 and allows the Company to ensure the current network’s supply of 

electric energy for a period of 3 years (up to March 31, 2017).
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24. Environment
Disbursements related to improvements and/or investments that directly or 

indirectly affect protection of the environment, for the periods ended as of 

December 31, 2014 and 2013 are detailed as follows:

An amount of ThCh$2,977,973 has been committed to these items in the future.
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25. Sanctions

During 2014 and 2013, the Company has not been sanctioned by the SVS or any 

other supervising entity.

26. Subsequent events:

During the period between January 1 and March 9, 2015, there have been no 

subsequent events that would affect the Company’s financial situation and 

results.


